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IMPORTANTSAFETYINFORMATION.
READALLINSTRUCTIONSBEFOREUSING.

SAFETYPRECAUTIONS
WARNING- TOREDUCETHERISKOFFIRE,

ELECTRICSHOCKORINJURY TOPERSONS,
OBSERVETHEFOLLOWING:

A. Use thi_ trait onh Ill tile nlanner intended

l)_ the n/an ufacttu el. If _ou hax e questions.
contact the nlalltlfa( ttu el.

B. Befol e set _icing ol cleaning unit. switch
powei off at _mxice panel and lock tile _elxite
distonnectJug means to p_ex ent l)owel fl o1/1
being _wnched on accidentally. \\'hen the
ser\ it e dJ,sconneetino nlean5 {annot be locked,
se{tuel* f;t_ten a plominent walning de\ice.
such as a tag. to the se_ice panel.

C. Do not use thi_ tlnlt with an* sohd-state speed
contJ ol dex ice.

D. [r_e _ ith appl oxed col d-( onnet tion kit onh.

E. This trait must be glounded.

WARNING- TOREDUCETHERISKOFA
RANGE TOPGREASEFIRE:

A. Nexel lent e stu face unit_ unattended at high
settings. Boilox el _ cause sm_&ing and g Leas*
_pillo\ ets that in,l) ignite. Heat oih sh,_h' on
lo*x ok nledJunl settings.

B. )dwm s turn hood ON when cooking on high
heat or \_hen tlambeing food (i.e.. (Thepes
Suzette. ChelrJesJul)Jlee, PeppmtoHl Beef
Flambt: I.

C°

D.

Clean _entilating fan_ fl equenth. ( ;1ease qlotdd
not be alh,*_ed to accumulate on fall (-71filtel.

[Tse i)l ()pet pan size. Alwm s use t ook\x aie
appJ opuate fm the size of the qllface
elelllent.

f_o*Hmztul *t_\t pao_ *

49-80421 I

ge.com

I Models: JV394 JV395 JV396 dV930



IMPORTANTSAFETYINFORMATION.
READALLINSTRUCTIONSBEFOREUSING.

SAFETYPRECAUtiONS
CAUTION- FORGENERALVENTILATINGUSEONLY. WARNING-- TOREDUCETHERISKOFFIRE,

DO NOT USETOEXHAUSTHAZARDOUSOREXPLOSIVE ELECTRICSHOCKORINJURY TOPERSONS,OBSERVETHE
MATERIALSAND VAPORS. FOLLOWING:

WARNING- To REDUCETHERISKOFINJURY TO

PERSONSIN THEEVENTOFA RANGETOPGREASEFIRE,
OBSERVETHEFOLLOWING*."

A. SMOTHER FLAMES with a close-fitting lid.
cookie sheet or metal tray, then turn off the burner.
BE CAREFUl, TO PREVENT BURNS. If the flames

do not go out innnediately, EVACUATE AND CALL
THE FIRE DEPARTMENT.

B. NEVER PICK U P A FLAMING PAN You may
be burned.

C. DO NOT USE WATER. including wet dishcloths
oi towels--a violent steam explosion w_ll result.

D. Use an exunguisher ONLYif:

1. You know you have a Class ABC extingulshm:
and you already know how to operate it.

2. The fire is small and contained in the area
where it started.

3. The fire depamnent is being called.

4. You can fight the fire with yore" back to an exit.

* Based_ on "Kitchen Firesafety Tips" published by NFPA.

A. Installation work and electrical wiring must be done by
qualified person(s) in accordance with all applical)le
codes and standards, including fire-rated consn-uction.

B, Sufficient air is needed for proper combustion and
exhausting of gases through the flue (chimney) of
fuel bm'ning equipment to prevent back drafting.
Follow the heating equipment manufacturer's
guideline and safety standards such as those
published b) the National Fire Protection Association
(NFPAL and the American Society for Heating,
Refligeration and Air Conditioning Engineers
(ASHRAEL and the local code authorities.

C. When cutting or drilling into wall or ceiling, do not
damage electrical wh'ing and other hidden utilities.

D. Ducted fans must alwm_sbe vented to the outdoors.

WARNING- TOREDUCETHERISKOFFIRE,
USEONLYMETALDUCTWORK.

• Do not attempt to repair or replace aW part of)ore"
hood unless it is spedfically recommended in this
guide. All other seiMcing should be referred to a

qualified technician.

READANDFOLLOWTHISSAFETYINFORMAtiONCAREFULLY.
READAND SAVETHESEINSTRUCTIONS

OPERATING INSTRUCTIONS

Always turn your hood on before you begin cooking to establish an air flow
in the kitchen. Let the hood run for a few minutes to clean the air after you
turn the range off. This will keep the whole kitchen cleaner.

Controls

The hood is "OFF" when the glass visor is pushed
completely in.

LIGHT-The light will turn "ON" when the glass
visor is pulled out approximately 1/2 inch.

BLOWER-The blower will turn "ON" when the

drawer is pulled out approximately 1l½inches.

The blower speed is set using the slide control,
located to the right of the drawer.
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Automatic Heat Sensor

Your hood is equipped with an automatic thermostat.
This thermostat is a device that will turn on or speed
up the blower if it senses excessive heat above the
cooking surface.

If your blower is not on, or if it is running at low speed,
the thermostat will sense excessive cooking heat,
override the normal blower control and turn the blower

on to high speed. The blower will run until the
temperature drops lo normal operating level. The blower
will then automatically return to its original setting.

CARE AND CLEANING

WARNING: ALWAYS DISCONNECT ELECTRIC POWER SUPPLY BEFORE SERVICING HOOD.

Use a mild detergent suitable for painted surfaces.
DO NOT USE ABRASIVE CLOTH, STEEL WOOL
PADS OR SCOURING POWDERS. Vacuum the
blower to clean it. Do not immerse the blower in water.

The glass visor assembly and light lens are easily
removable for cleaning:

DO NOT clean in a dishwasher.

Remove the light lens by opening the filter panel and
turning the 2 metal clips holding the lens in place.

Filter

Slide the glass visor open.

Open the filter panel
by turning the two clips and
allowing it to swing free.

Flex the filter in the middle

to remove it. Panelclip

Wash and rinse the filter in a

mild detergent solution.

Replace the filter before using the exhaust fan.

Glass visor

Filter panel /

Grasp filter

remove

Light Bulb Replacement

This hood uses a 24" long F20T12 fluorescent
tube and an FS-2 starter, which are available at
most hm-dware stores or home centers.

To check or replace tube:

1. Pull the drawer out.

2. Rotate the filter panel clips and lower the
filter panel.

If the tube flickers or does not light, check the prongs
on the ends of the tube to make sure they are properly
seated in the tube holders.

If the tube continues to flicker or does not light,
replace the tube. Slide the tube into the holders and
rotate the tube so that the prongs in the holders grip
the tube and hold it in place.

If the ends of the tube light but the center does not,
the starter may require replacement. The starter is
located behind the filter panel on the right hand side.

Install the new starter by pushing the starter in and
turning it clockwise.

Stainless Steel (on some models)

Do not use a steel wool pad; it will scratch the
surface.

To clean the stainless steel surface, use warm sudsy
water or a stainless steel cleaner or polish. Always
wipe the surface in the direction of the grain. Follow
the cleaner instructions for cleaning the stainless steel
surface.

To inquire about purchasing stainless steel appliance
cleaner or polish, or to find the location of a dealer
nearest you, please call our toll-free number:

National Parts Center 1.800.626.2002

ge.com 3



TOOLSYOU WILL NEED

Flat blade and Phillips Pencil
screwdrivers Duct tape

Metal Snips
Saw (saber or keyhole) Electric Drill (in some applications)

Pliers Tape measure Wire stripper

Flashlight Caulking Level

PLANTHEINSTALLATION
Caution: Remove the house fuse or open the
circuit breaker before beginning the installation.
Your new hood will fit a standard 30" wide flush bottom

or recessed bottom, framed or frameless kitchen cabinet
which has a minimum depth of 11" from the face to
the inside of the back wall.

The unit is ducted vertically. To change to horizontal
ducting see the instructions.

For safe operation, the mounted hood must be a
minimum of 24" above the cooking surface.

For easiest installation, the range hood should be installed
in the cabinet before mounting the cabinet to the wall.

NOTE: Remove the glass visor from the unit before
installing the hood in the cabinet to protect the visor
from damage.

This hood can easily be installed by following these
basic steps:

• Mark and cut out the cabinet bottom.

• Secure the hood to the cabinet.

• Mount the cabinet on the wall.

• Connect the ductwork and the rower cable.

T
24" MIN.

FLUSH BOTTOM CABINET

11

II..........
-r

24" M[N.

RECESSED BOTTOM CABINET

WORKSHEETmCALCULATETOTAL
EQUIVALEHTDUCTWORKLEHGTH

DUCI" EQUIVALENT NUMBER
PIECES LENGTH X USED TOTAL

_ 3W'x10" 1 Ft. x ( ) = Ft.Rect.,
straight

(_ 3W'x10" 14 Ft. x ( ) = Ft.Rect.900
elbow

3W'xl0" 8Ft. x ( ) = R.

1_ Rect.450elbow

3Y4"x10" 33 Ft. x ( ) = Ft.Rect.900
flatelbow

3W'x 10" 24 Ft. x ( ) = Ft.
Rect. (18ft. w/o
wallcap damper) x ( ) = R.
withdamper

Totalductwork = Ft.

MAXIMUM DULl" LENGTH: For satisfactory air
movement, the total duct length of a 31A"x 10" rectangular
duct should not exceed 65 equivalent feet.

IHSTALLTHEHOOD
1. Mark and cut out the cabinet bottom.

CABINET

1,-518"

9-1/2"

(4) 3/8" DIA.
CLEARANCE

HOLES

Prepare the cabinet bottom as shown above. Be sure
to locate the cut-out and four holes from the front of
the cabinet to assure a flush mount.
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2. Attach the damper/duct connector.

>i
#8-18 x 3/8"

ELECTRICAL
KNOCKOUTS

FRONT
OF HOOD

Use two (2) screws (provided) to attach the connector
to the housing. The damper flap should open in the
direction indicated by the arrow.

3. Remove the electrical knockout.

Choose either the top or side of the housing for the
electrical cable entrance. Remove the appropriate
knockout.

4. Set the housing into the opening.

SLIDE

Carefully lower the housing into the cabinet opening
with the slide control to the front.

5. Remove the access cover.

T v,
I

ACCESS
COVER

6. Open the filter )and.

VISOR
SLIDES

Pull the visor slides out. Rotate the panel clips
and swing the panel open.

7. Install the mounting brackets.

Insert the bent end of the installation rod into the
access hole in the housing.

R

Choose the mounting bracket with the center hole.
Hang the bracket from the rod, through this center
hole, as shown. Pull the bracket up between the
cabinet and housing.

I

OR

#8-18 x 1"

INSERT
SCREWS

HERE

Hold the mountingbracket in placewith the rod. Two
sets ofscrews are provided.Use the short screws for
flush bottom cabinetsor the long screwsfor recessed
bottom cabinets. Insert two (2) screwsthrough the
housing and into the mounting bracket. Do not tighten
the screws completely.
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BOX

INSERT
SCREWS

HERE

FRONT

_HOLE

BRACKET

Insert two (2) screws, short or long as appropriate,
through the control box and into the other mounting
bracket. Do not tighten the screws completely.

8. Secure the hood to the cabinet.

 'A  CCA I
Align the hood with the sides and front edge of the
cabinet. Tighten the screws in each mounting bracket.
Place plastic caps (provided) over the ends of these
screws from the inside of the cabinet.

Install two (2) additional screws into the cabinet
bottom, through the front mounting holes along the
front edge of the hood.

9. Replace the access cover.

Secure the access cover with the two (2) screws
removed in step 5.

10. Mount the cabinet on the wall.

Make sure the cabinet is securely attached to the wall
and/or adjoining cabinets. The mounted cabinet must
be able to support the added weight of the hood.

11. Attach the ductwork and the front trim.

3-1/4" x 10" _ / [j
DUCTWORK L=== = I =._.!

Complete the ductwork from the hood to the outside
using a roof cap or elbow and wall cap. Tape all joints.
Shelves may be installed if trimmed to clear the
ductwork.

The front trim piece covers the gap between the
housing and the front edge of the cabinet cut-out.
Mount the front trim to the housing with two (2)
screws (provided).

6

12. Connect the electrical wiring.

!!i

Remove the wire box cover. Attach the power cable to
the hood using the proper connector. Connect black to
black, white to white and green or bare wire to ground
screw. Replace the wire box cover.

CAUTION: DO NOT TURN THE BREAKER I

ON OR INSERT THE HOUSE FUSE AT ITHIS TIME.

1:3. Install the glass visor assembly.

="_._ _. CONTROL

VISORTRIM__- TRIM• / _ THUMB

CREWS

SLIDE

Slide the glass into the visor slides, above each visor
damp (see the illustrationin step 14).Align the visor
trim and tighten the thumb screws to secure the glass.

To remove the glass visor:
Simply loosen the thumb screws and pull the glass
from the visor slides.

14. Fine adjustments to the visor trim position.

CLAMP

VERTICAL
ADJUSTMENT

SCREW

THUME
SCREWS

The visor slides each have a screw for adjusting the
height of the visor trim, if necessary. The vertical
adjustment screw allows the top and bottom edges of
the visor trim to be matched with the control trim.

15. Connect the power.

16. Check operation.



YOUR 30" HOOD Staple sales slip or cancelled check
here. Proof of original purchase dateWARRANTY is needed to obtain service

under warranty.

WHAT IS COVERED LIMITED ONE-YEAR WARRANTY

For one year from date of original
purchase, we will provide, free of
charge, parts and related service
labor to repair or replace any part
of the hood that fails because of
a manufacturing defect,

This warranty is extended to
the original purchaser and any
succeeding owner for products
purchased for home use within
the USA, In Alaska, the warranty
excludes the cost of shipping or
service calls to your home.

All warranty service provided by
our Factory Service Centers, or
an authorized Customer Care_
technician, To schedule service,
on-line, 24 hours a day, visit us
at ge.com, or call 800,GE.CARES
(800.432,2737). Please have
serial number and model number
available when calling for service.

WHAT IS NOT COVERED • Service trips to your home to
teach you how to use the product.

• Improper installation, delivery or
maintenance,

If you have an installation
problem, contact your dealer or
installer. You are responsible for
providing adequate electrical,
exhausting and other connecting
facilities as described in the
Installation Instructions provided
with the product,

• Replacement of the replaceable
filters,

• Replacement of house fuses or
resetting of circuit breakers,

• Failure of the product if it is
used for other than its intended
purpose or used commercially,

• Damage to product caused
by accident, fire, floods or acts
of God.

• Incidental or consequential
damage caused by possible
defects with this appliance.

• Damage caused after delivery.

• Product not accessible to provide
required service.

EXCLUSIONOFIMPLIEBWARRANTIES--Yoursoleandexclusive remedyis product repairasprovidedin thisLimitedWarranty.Anyimplied
warranties,includingtheimpliedwarrantiesofmerchantability or fitnessfor aparticular purpose,are limited tooneyear or theshortestperiod
allowedbylaw.

Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation or exclusion
may not apply to you. This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.
To know what your legal rights are in your state, consult your local or state consumer affairs office or your state's Attorney General.

Warrantor: General Electric Company
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ConsumerSupport.

GEAppliancesWebsite
• S • _Have a question or need assistance _dth )our ai_pliance? T_.' tile (;E Allphance._ _._ebslte 24 hom_ a day,

any da)of the }ear'. For greater comenience and tipster service you can now download (hvner s Manuals,

order parts or e'.en schedule sei_ice on-line.

ge.com

ScheduleService
Expert (;E repair service is onl_ one step away fl'om )our doo_: Get on-line and schedule _om" service at

VOlU',conxenience 24 horns any (lay of the xear'. Or call 800.GE.(_ARES 800.432.2737) during nomml
business hom_.

ge.com

RealLifeDesignStudio ge.com

GE supI)orts tile/L.rni\'e_al Design concept--l)roducts, services and environments that can be used by
people of all ages, sizes and capabilities. We recognize tile need to design for a wide range of ph):sical and

mental abilities and impairments. For details (ff GE's/L.rnive_sal Design applications, inchlding kitchen design
ideas for people with disabilities, check out O/li"X,Vebsite today: For tile hea_ing impaired, please call
800.TDD.GEAC (800.833.4322).

ExtendedWarranties ge.com

Pro'chase a (;E extended warrant) and learn about special discounts that are available while xom" warranty

is still in eftect. Ybu can l_urchase it on-line an}time, or call 800 ()26 2224 durln_ nom_al business houi_
(;E ())nsumer Home Serxices will still be there after your warranty expires.

PartsandAccessories ge.com

Indi\'idtmls qualified to ser\'ice their own appliances can have parts or accessories sent directly to their homes

(VISA, Maste_Card and Discover cards are accepted). Order on-line today, 24 hom_ every (lay or
by phone at 800.626.2002 dtwing nomml business hom_.

Instructions contained in this manual cover procedures to be performed by any user.Otherservicing generally
should be referred to qualified service personnel Cautionmust be exercised, since improper servicing may cause

unsafe operation.

ContactUs
Ifvou are not satisfied with tile ser\'ice you receive fl'om GE, contact us on our X4'ebsite with all tile details

including yore" phone numbe_; or write to: General Manage_; (_ustomer Relations
GE Appliances, Appliance Park
I,ouisville, KY 40225

ge.com

RegisterYourAppliance
Register your new appliance on-lh_e--at your convenience! Timely product registration will allow fi)r
enhanced commtmication and prompt serxice trader tile temps of yore" warranty, sho/fld tile need arise.

You mm also mail in tile pre-printed registration card included in tile packing material.

ge.com

Printed in the United States


