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Product  Recistrati
Thank you for choosing this washer.
Ths owners gude Wl  eqan  poper
operaion  and care.

Record Your Model and Serial

Numbers

Record below the model and serial
numbers found on the washer serial
pate located onthe underside of the
washer lid. Keepthese numbers for
e EeEee

Model Number

Sefidl  Number

Date of Purchase

Register  Your Product
The self-addressed PRODUCREGIS-
TRATIONCARDshould be filled in

compely,  sgned and reumed,

Important  Safely  Instructions

Readal instrucions before using this washer.
Y Toredee te ik o fle, eedicd  shok oy © pesons when
mFehe D compy wih tese wamings ocoud resuk n seiols pesord nuies.

Pevent Fe

YA Donat weshiems that have been previously  deaned in, soaked in,

o goted wih gesdne, deang  sovenis,  keosene, coddg o waxes, ec Do
not store these items onor near the washer. These substances gve off vapos or
demca readons tat coud igne o expode.

PN Il Donot put oly or greasy rags or dothing ontop of the washer.
These substances gwve of vepos tat coud igne  the materak.

YA Donot add gasoline, deaning solvents, or other fammable or
explosve  substances o the washwater.  These substances gve off vapors that
ocoud e o exode.

PG TINle Under certain  condifons,  hydrogen  gas maybe produced in a hot
water system that has not been used for 2weeks or more. HYDROGENASIS
EXPLOSME. | the hot water system has not been used for such aperiod, before
usng te washer, um onal hot water faucets andlet the water fow from each
for severd minues. This wil release  any accumulaied  hydrogen gas. Hydrogen
gas is flammable; donot smoke or use an open flame during this time.

mFaUe o compy wih these wamings ocoud resuk n fre, eqloson,  saious
bodly inuy andor damageto the nbber or pasic pats of the washer.

Proiect  Chidren

NGl Donat alov chiden  © pay onor in the wesher. Cose supenision
of chiden s necessay whenthe washer s used near chiden.  Aschiden  gow,
teach them the proper, safe use of al  applances.

FYIIeDestoy the caton, pesic  begand oher paddg meterials  afer
the washer is unpacked. Chiden might use them for play. Carons ocovered with
rugs, bedspreads or plasic  sheefs  can become aiight chambers.

N[ efKeeplundy produds  out of chidren's
nuy, omsenve d wanngs onpodud  Bbes

reach. Toprevent personal

Vi \[e]Befoe  the washer 5 removed flom senvice o dscarded,  remove the
washer id O pevert acadental  enrapment

mFaue b conpy wih these wamings ocoud ek n seiols pasod nuUes.

©_L997V\MeConsomm Industries, Inc.

FORYOUR SAFETY
Donot store or use gasoine or other flammable vapors or liquids in the
valy  of s or any oher  applance.

Pied n USA
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Important ~ Safety
Insiudions (coniinued)

PNIZYIYE Avoid fire  hazard or
electrical shock. Donot use an
adaptor plug or extension cord or
remove grounding prong from
electrical power cord. Faiure to
follow this warning can cause
sgious nuy, fre or deah

Grounding type
wall receptacle

Do not under

any circumstances
cut, remove,

or bypass

the grounding prong
from this plug.

N
A,
o

Power supply
cord with 3-prong
grounding plug

CORRECT
Use this way ONLY

VYYAGNINE Do notuse or mix
liqud chiorine bleach with other
household chemicals such as toilet
Cleaners, rust removers, acid or
products containing ammonia.
These mixtures can produce
dangerous fumes which can cause
setious inuy o death.

Prevert  Inury

NI opevert  shok hazad and assue siabity  duing operaion,  the
wesher must beinsialed  and electiicaly gouded byaqudfed senvice peson n
acoodance wih local oodes.  Insiakation instrudions ae paded n the wesher for
insidler's reference. Refer 0 INSTALLATION INSTRUCTIONSor  delgied  grounding

procedures.  If the washer is movedto a new location, have it checked and
rensaied byaqeied svie pesm

Topnam pesond  nury o damageto the wesher, the electical
power cord of the washer must be plugged into apropely  grounded and polarized
3prong outet.  Thethid grounding prong must never be removed. Never

ground the washer to agas pipe. Donot use an extension cord or an
adaptor  plug.
NN INelFolow pedege diedions whenusing lundy  produds.  Incorredt

usage can produce  polsonous — gas—esuting n sgiouls nuy o deah.

e Donot combine laundry products for usein lload unless specfied onthe
led.

e Donot mix chloine  bleach with ammonia or acids such as vinegar.

Toprevent serious  personal  inury  and damageto the washer:
e Al repars andsenicing must be perfomed by an authorized  servicer
unless  spediically recommended in this Owner's Guide. Useonly authorized

by  pas
e Donot tamper with controls.
e Dondt instal or store the washer where it wil be exposed to the weather.

NG| AL WAYSiscomnet the washer flom the electrical supply  before
aemping aysevie o deanig Faue D dosocenresuk  n eedica shok o
ijuy.

NN Toprevent  injury,  donot reach into the washer whie parts are

moig. Befoe bedng, wlocadng or addng iems, pwshin the ode sdedr  knob
and alow the tb to coast to acompete stop before reaching insde.

mFaixe b compy wih tese wamings cold resk h sefios pesordl nuies.
mﬂismasr\erisecpbpedV\/iManelemm owerload  proecor. The moior wil

sop if it becomes ovetheasted  Thewasher Wl automiaticaly resat afer aocod
downperiod of upto 30 minutes, if the washer has not been manualy tmed off

dig ts e
SAVETHESEINSTRUCTIONS

this Owners Guide are not meant to
cover evaly possbe  ocondiion and

situaton  that mayoccur. Common
sense and cauion must be practiced
wheninsialing, operaing  and

It also conans informaion  about featres  for several other models.  Your
washer maynot have every feature induded here.

Usethe washer only asinstuced in this Owners Guide and the Operating
Instruciions cad induded wih your washer.




Washing Procedures

Bleach Dispenser (some modeks)

 Folow the guideines below for prepaing  the wash load.
* Read the Operaling Instrucions cad for operating your specfic  model.
 Aways read and folow fabric care and laundry product labels.

NI Toredue the ik o e, eedicd dok oainuy ©pesos  read
impotant  Safely  Instructions , pages 23, before operaing  tis  washer.

1 Sot laundry into loads that can be washed together.

Sot items by recommended water temperatures,  washtime, and agiate/spin

ek

* Sepaate whie, light andcodofast iems from dak and noncolorfast
s

e Sepaate iEems which shed it fom iems which arad It Pemanent
press, synheic kit adooduoy s W pk it fom ones, U
andchenle  bedspreads.

e Sgpade heay soed s fom gy  soed iEens

e Sepaae lboy, sheer adloosdy kit iems fom sudy  iEems

2 Prepare items for washing.

 Emply pockets.

e Bush of int anddit Shake out rugs and beach toweks.

e Cox zZyes fsen hods e digs adsashes andremoe nonweshebe
tims and omaments.

* Remowepins, decoaive butons, bet buckes, and oher obeds which
coud bedamaged This aso hefps proect other iems in the wash load.

e Mendips andtears to prevent futher damageduing washing.

e Poe deicae iems such asbres, shouder pads, hosety, adbels in a
meshbag to prevent tanging duing the wash cyde.

e Tun kit iems stk au b peet pig

3 Preteat sans and heawy sol
SeeSan Removal, pages 67, for defais.

4 Add a measured amount of detergent to the wash tub
before adding the laundry load.
Folov detergent  manufadurer's directions. The amount required  depends on
ype of detergen, bed sze andsol leve,  andweer hadhess

5 If desired, add liquid Dbleach to Bleach Dispenser (some
modeks).
« Befoe ading te weshlad, addiuid beach © beach dsperser  locaied
nkEt fot ocomer uder te
« 34 op (180 m) for smal loads
« 1o (20 m) fr lage loads
« 14 ops @0 M) or edabige  as

e Then add 1cup (240 ml) water to fush the dispenser.
e Do not use powdered bleach in the bleach dispenser.
For models without ableach dispenser, diute the recommended amount

of igud dioine beach in louat (95 L) weter. Addit 0 weshwater after
afew minutes of agitation. Donot pour bleach direcly  on wash load.
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Washing Procedures
(continued)

Donct load items above

6 Addlaundry load to washer.
« Dy load level shoud not behigher than top row of holes in wash tub.
Donot overload washer.

« Donot put tems ontop of agitator  or wrap them around it Load items
eal.

e Combre bge adsrd iems n abed LloadbBge s st Lage iems
should not be more than half the total  wash load.

¢ Whenwashing asinge heaw item, addlor 2iowels 0 balance the load.

7 I desired, addliquid fabric sofiener to Fabric Softener
Dispenser (some models).

For models wih a buitin dispenser (see picure o the kefl):

1 Add iqud sofener to the dspenser, flowing fabic sofiener  label
delrs

2 Addweer ohig iqid ke D e ondgpesr &

3 Remowe the dspenser  fom the agiatr  afier each use. Rinse boh cap and
ap wih warmwater. Replace dispenser  in the agjator.

NOTE Toseparate  cap from cup, put thumb into dispenser and push against
sde of ap (see padure loihelett)_. Afler  deaning, pushaapamlapfmly
togei‘er_ ImsmRepkaoecispenser byinng upthe s andgooves and srapping
0]

Fabic sofener wil  befushed fom aea under the buitin fabic  softener
dispenser whenlarge Load Water Level is selected.  If abuldup of fabric
softener occurs, clean with hot water. DONOTREMOVBERVICECAP.

For models with aremovable dispenser (see picture below to the lefl):

1 Atlach fhic soener degpesr D Iop of agisir by pessg  doangenty.

2 A sofenr D te depers, Oowng i sofener Bbd  dredions

3 Add weter © bing figud levd 1 top of the pegin the center of the aup.

4 Remowe the dspenser  flom the agiatr  afier each use. Rinse boh id  and
bowl thoroughly — with warmwater. Reassemble and place dispenser on

agaxr o doe toneaby.

For models wihout afabric sofiener dispenser, folow fabric  softener
kel direciions. Adddiued fabic sofener © the frd  1inse.  Donot pour
fabiic  sofener drecly onthe wash load.

8 Set cyce selector knob and washer confrols according to
type, size, andsol level of each load, and detergent used.
SeeOperaing  Instruciions for your spedfic  model controks.



Washing Procedures
(continued)

Stain Removal

9 St the washer.
Cose te washer Id andpu ot the ode seedor  knob, Wesherwd 1 ad
ageie wih te id open Thetb Wl not soh uness the id s dosed

* To siop the washer, push in the cyde seledor  knob.
e Donat siop adresat wesher duing aspn whenuwsing te fabic  sofener
s

e Todange agde, pwshin the ode sdectr  kdh. Tun t dodwse D the
desied sing Pu ou the kb o esat e wesher.

10 Removeitems whenthe cycle is completed.
Foryor sy, te d ds whente th 5 soming £ Wl remen oded for
about 1minue afer the wb sops spiming,

. Toopente d duing asin pshin he ode sdecr  knob andweit about
1mnue for the id bk © rdease.  Donot e open the locked id

Pece wasediems n auomeic dye, e dy, ody Bt asdeded byfbic
cae Bbd  Baoess winkdng, or tasker o odos meydevdp hienms Bt n
the washer after the cde has ended.

NN Toavod seious  personal  injury,  donot operate washer if  safety
id lock is missng or damaged.

Do not combine stain removal products.

Safe Stain Removal Procedures

P NIAGNINCToredioe the ik of fle or seiols Ny D persons o propert,

comply with the basic wamings listed  below:

¢ Read and comply with al instructions onsan removal products.

e Keep poducts in ther oniginal  labeled containers  and out of chidren's
reach

e Thoroughly  washany utensi  used.
e Donot combne stain removal products, especialy  ammonia and chlorine
bleach. Dangerous fumes mayresult.

e Never washitems which have been previously cleaned in, washed in,
soeked n or spated  wih gasdine, dy deaning soveris  or aher fammable
or exposve  substances  because they gve off vapors that coud ignte  or
eqplode.

* Never use highy fammable solvents, such as gasoine, inside the home.
Vapors can explode oncontact with flames or sparks.

For successful stain removal:
¢ Remove stains  promptly.

e Determine the kind of stain, then follow recommended treatment in the
stain  removal chat onthe next page.

e To prefreat  stains, use aprewash product, liquid detergent, or apaste
madefrom granular detergent and water.

e Use cold water onunknown stains because hot water can set stains.

e Check care label  instructions for teatments t avod onspedic  fabics.
e Check for colorfastness by tesing stan remover onaninside seam.
* Rinse and washitems after stain removal.



Stain Removal

STAIN

TREATMENT

rubber  cement

Ay ice. Soape of excess. Pace sain face dowmnonpeper owels. Sarate  wih prewash sain  remover or
nonemmeble  dy deaning  fuid.

Batytormua,  cely  poducs

Useproduct containing enzymes to pretreat or soek stains. Soak for 30 minutes  or more. Wash.

Baweges (Ofee, €2 SR
g addc  beears)

Pefest san  Washusng cod weter and beach sdfe for fabiic.

Rinse wih ood water. Rubwih bar soap. Or, pretest  or soek wih product ocontaining  enzymes. Washusing  bleach
sk fr o

Cande wax, crayon

Scrape of suface wax Pace sain  face downbetween paper towels. Press wih wamion uti  wexis absorbed.
Replace  paper towels  frequently. Treat remanng san  wih prewash san  remover o nonflammeble  dry deaning
fud  Handweshto remove sovent  Washusing bleach safe for fabic.

Preteat o soak in warmwater usng product  containing  enzymes. Washusing  bleach safe for fabric.

Chr oaf s aaTEs

Preteat wih prewash sah remover or ub wih bar soap.

Dyetanser  onwhie foic

Usepackaged cdor remover. Washusing bleach safe for fabic.

Preteat  or soek in warmwater usng product  coniaining  enzymes. Washusing  bleach safe for fabric.

Ges d & (U, 5
shd dessig kg o
G gesse, Mmoo o)

Sogpe resdue  fom fbic.  Perest  Washusng hotest  weler sdfe for i For heaw sais andtar,  aopy

norfammebe  dy deaning Rid D back of e Repace wes under sain fequenty.  Rise tooughy.  Washusig
hoet  weer s fr Ebic

Someinks maybe impossble  to remove. Washing mayset someinks. Useprewash stain  remover, denatured  alcohol
o nonfammebe  dy deanng  fuid

Midew, soorch Washwih chioine  bleach if safe for fabic.  Or, soak in oxygen beach and hot weter before washing. Bady midewed
fabics  maybe permanenty  damaged.

Mud Brush of dy mud. Prefreat  or soak wih product containhg  enzymes.

Mustard,  tomato Preteat  wih prewesh siain remover. Washusing bleach safe for fabric.

NH pkh Maybe impossbe 0 remove. Place sain  face downonpaper towels. Appy nal poish  remover o badk of stain.
Repeat, repadng  peper tones  frequenty. Donat use onacelale  fabiics.

Pat \argh WATEBASED:Rinse fabric  in cool water whie stan is wet Wash. Oncepaint is dy, it cannot beremoved. OIL BASED
ANDVARNISH: Use solvent  recommended on can label.  Rinse thoroughly — before  washing.

Ragdan Useprewash sain  remover or b wih bar soep. Rinse. Washusing nonchioine bleach in hotest  water safe for fabric.

Rus, broan or yelow For soos, wsenst remover sae for febic. For disoooration o anenre  load, wse nondioine  bleach  Donat use

dexben choine  bleach because t mayinensly  disooloration.

Shoe pokh LQUD: Prerest wih apese of ganudar deferget  andwaeter. PASTE Sogpe resdue  fom fabic. Prefreat wih

prewash stain  remover or nonfammable  dy deaning  fluid.
beech s fr oo

Rinse. Rubdetergent  into  dampened area.  Washusing

Ure, vomt, muoss, feces

Preteat  or soek in podud contanng emymes. Washusing beach safe for fabic.




washing resuls, folow these suggestons  provided by The Soap and Detergent  Assodiation.

CommonWashingProblems
Manywashing problems invove poor sol and stain  removal, residues  of iint andscumandfabnc damage. For satisfactory

PROBLEM POSSIBLE CAUSES SOLUTIONS PREVENTIVEMEASURES
Ble sbis Dt o ipid  Bhic  sofener of caused by detegent,  mix Loup (240 m) *Add detergent  before waeshload.  Then start
dd mt deohe o cipEse whie viregar wih louat (95 L) waier na  Wesher
pesic  oaner. Soekiem lhor. Rise
of camed byfbic solener, b sEis  wih Die fbic s wih weer
bar soap. Wash.
Disooloraion, *Not enough detergent. *Rewash wih corect amount of detergent *Sot ems bysd A andooor.
gayig *Wash water temperaire 0 low. adhoest  weler sofe for fbic  Add Use coret  amourt of detergent,  hotiest
hoet sig beech sk for Hhic weter andbeach sae for febic.
Gegsy, oy sas *Not enough detergent. Treat wih pewesh san  remover o ioud *Use comect amount of detergent  and
eUdied bud b e deerat hoet  weler s fr fbic
poued dedy  onfbic enoesse  defegent and waler temperalLe, *Donot pour iqud fabic  sofiener
Rewash. dedy onfbic  Seepedege diedions
Rbfhbc soener sais wih ber soep. or Washing Procedures  for  proper  diiuing.
Hoes, €as, o shooret used dloe  beach *May beireversbe f s Eas andseans ‘Never por doine  beech dedy  onfebic
snags eUnfsiened  ZAypers,  hooks, buddes. cannot be mended. «Check condion  of tems before  washing.
*Ris, as andhboken treads. See Washing Procedures for preparing
Owroadng e wesher. and loading  the wash load.
Degackion  of febic
Lit et soig Reduce load sze. Rewashusig cormect *See Washing Procedures for soing  and
Tees H h podet weler empeaire,  waier leve,  and pepaing  the washload.
Owroadng  the wesher. amount of detergent. *Do not overoad  washer.
*Not enough detergent. *Add  nonpreciplating waer condioner *Use comect amount of detergernt,  water
Udsoved  delerget hes ket wash water. temperaure and water level
etle « Addipd b s D iE e
St dy baady h Dy lbad n dyer.
eLoad washed too long. ‘Remoeit wih it bush o e
Ay Py B romd wih snteic  ad Use aint  bush o saver © remove pls. sUse febic  sofiener  in the wesher © Liicate
(Foes  bek of pemenet press fbics  Ths B due fibas
waddyg © &) to abrason fom nomal wear. ‘Whenionng,  use spray slach  or fabic
feh oaks adak
*Tun kems sde out  reduce abrason
Residue or powder  <Unksded  deemet *Redoe load sze. lhoease  weter Eemperaire  usng hotest
ondak iems; «Some nonphosphate  granular +Add dissoved  detergert 0 b . Rewash veer s for B
St hash #his detergents  can combine with  hard ted Do not overoad  washer.
weler minerals o fom aresle. «Mix 1cup (40 mi) whie vinegar to 1galon *Use lud  delergent  or use nonprecpleting
(38 L) wamweler n pesic  conlaner. water ocondiioner  with nonphosphate
Soek iiem.  Rinse and rewash. gankr  detergert
Wiinking Oweroadng  the wesher. *Reduce bed sze. Do not overload  washer.
Rie n ood weler wih kuid i *Remove items from washer as soon as cyde
o S 5 compeed
‘Ued fhc e
Yelow buidup of «Addon e o shot «Soek in defegert  boosier  or product ‘Weshsynheics  flequenty  using weter at
body sol on *Wash water temperature  too low. onanng  enzymes. ket 100F 37°C ) adooredt waier level
srteic  fhis *Not enough detergent. ‘Washin hat water (L20°0F49°C) uwsing Ul

pemanent pess ok Ihoease  deergent
Addbeach sde for febic.
O, feat wih odor remower.

Yellow or brown
s sds

elon  or manganese n water  supply,
weler ppes, o weter hester.

*To resoe  deodoed led of whiess, use
st emoe s o foc
Donot use chiorine  bleach to remove
nst sais. b maynendy

dedoain

*Use nonpreciplaing weler sofener.
*Before washing, run hot water for afew
mues D dear hes
*Dan weler hesier oocasonaly.
*For anogong prodemn, st
n your water supply sysem.

anion fier



Care and Cleaning rece
* Remoweitems from the washer as soon asthe cyde ends. Excess winking,
@ N [\ Use care with  launcty oo tanskr, andodos maydevdop n ems ket in the wesher.
products.  They can damagefinish  on
the washer. * Dy the washer top, the area around the id opening, andthe underside of the

id These aeas shoud aways bedy befoe te id s dosed
» Before deanng the washer interior, upug the electrical power cod to
aad ekedica shok hezarck.

e Whenexremely soled iems have been washed, adity resdue mayremain on
the tb. Remowetis bywipng the tub wih anondbrasve househdd deanser.

e The aglair  or b maybecomesiained fom fabic  dye. Cean tese pats wih
anonabrase  houschod deanser. Ths peves detansier  © fuure  loads.

Outside
* Whenwashing is completed, wipe top and sides of washer with adampcioth.
Tun weter faucets of o pevet pressure buidup i the hoses,

e As needed, cean the cabinet with mid soap and water. Never use harsh,
gily oadrse deasas f top oo d becomessaned, dean wih diied
choine  beach [I2 ap (20 m) in 1quat (9B L) wae} Rse seved  times
wih dear weter.

e Remowegue resdue fom tape or kbbels with amixiure of wamwater and mid
Oeergert. O, touch resdue wih the sicky side of the tape or kbel

e Before moving the washer, place astip of cardboard or thin fiberboard
uder the font leveing  legs © pevert foor  damage.

Winiezi | .
ff the washer is stored in anarea where freezing  can occur or movedin freezing
temperatures,  folow these winterizing instructions to prevent damageto the
wesher:

Tun of water supply faucess.

Disconnect  hoses fom water supply and drain - water from  hoses.

Pug eedicd ood o apopely  gounded  eediical outit

Add 1gdon nonipxic  recreational whde RV) aniieeze © emply weshib.
e H

Set ode sdedor kb at ason seing. Pu out knob and et wesher spn for
Imnue © dan out al weterr Notal of e Rvanifeeze  wl  be expeled.
Push in knob, unplg  eledtical poaer cad, dy b ineor, addose K
Sore  washer n anupight  posiion.

To remowve antifeeze  from washer after storage, run empty washer trough a
complete cycle using detergent Donot add wash load.

()] (41 A OWN P
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Avod Senvice

Befoe caing for seve, mview ts B

t maysave bah tme adepese Thele  indudes

commorconcems  that are not the resut  of defedive  wokmanshp o maefials  in this  washer.
Cheddt
OCCURRENCE POSSIBLE CAUSE SOLUTION
NOISE
"Cunking®  or gear sounds. Acertain  amount of "dunking"  or gear Ths 5 nomel

sounds ae noma N aheawduy wesher.
Ratting and clanking Foreign objeds such as coins or safety Stop washer and check tub.  noise continues  after
noe pins maybein tub or pump. washer s restated,  obeds maybein pump. Cal your

Bd budes admed fBsees  ae hiig
wash tub.

To prevent unnecessary noise and damageto tub,

Squealing sound or hot
rubber odor.

Washer is  overioaded.

Donot overioad washer. Stop washer and reduce  load.

Thumping sound.

Heavywashloads may produce a
thumping  sound.

This is usualy nomal. I sound confnues, washer is
pobebly out of belance.  Stop wesher and redistibute
wash load.

Vg nose.

OPERATING

Wesher s ot resig fimy  onoor

Moewesher soit ress fimy  onfoo.  Adust leveing
legs.  SeeINSTALLATION INSTRUCTIONSor - detais.

Shipping bolt and block have not been

See INSTALLATION INSTRUCTIONSfor removing
shppng bot  and block

Washioad uneverly  distibued n wb

Stop washer and reamange  wash load.

Washer does not start.

Blectrical poner cord maynat be plugged
in or connecion  maybe loose.

Mesue pig 5 iy i wal oult

or apower outage has occurred.

Reset aout breaker o repace fuse. Donat increase
fise capedy. ff pdbem s adok  owded, haet
coreced by aqualiied  electican. ff pobem s a
poner ouage, cal locd eediic company.

Water supply faucets are not tumed on.

Tun onweter supply faucets.

O skor B nd h amedt  posin

Moeidcair  dodwie sy, Pl ot kb

Motor is overheated.

Weshermotor Wi siop F & becomesowehesied It Wl
auiomaticaly resat  afer acod downpeiod o upo
30 minutes (f washer has not been manually tumed
df).

Washer won't  spin.

Ld 5 not compelely  dosed

Cose d compey,. Saey K bk must nat be boken

Resdee ket in wb.

Hal sd s

10

Wipe b wih anonabrasve  househod deanser,  then
inse. Shake or brush excess dit  and sand fom items
before  washing.



OCCURRENCE
WATER

POSSIBLE CAUSE

SOLUTION

Washload too wet after
Tn

Washer is  overioaded.

Donot overload washer. See Washing Procedures.

Load is out of balance.

Rearange load o alow proper spinning.

Dran hose 5 kinked.

Segen  dan hoe

Water does not enter
washer or i eniers  Slowly.

Weater supply s not adequate in area.

Check anaher faucet in the house. Wat unl  water
suply and pessue  inoesse.

Weater supply faucets  ae not compleiely  open.

Fuly openhot and cod faucets.

Water is being used elsewhere in the house.

Water pressure must beat least 30 psi (260 kPa).
Avoid running water elsewhere whie washer is

fillirg

Staghen hoses

Water level does not cover

Seed hgher weler beoed  se

Donot overload washer. Whencontrol is set at
hges 1 bd dy bed bd sodd nat behger
than top row of crcllar  hoes in washtub.

Warmor hot water is not
hot enough.

Hot water heater s set oo low or 5 adstance
from washer.

Measure hot water temperature at nearby faucet
with candy or meatthermometer. Water

empeaiue shoud bea ket 130F (0°C).  Adist
weter heater  as necessary.

Hot water is being used elsewhere in the

house.

Avod usng hot water elsewhere before  or during
washer use. There maynot be enough hot water
aebbe for poper deeng  f pobem persss,
your hot water system maybe unable to support
more than 1use at atime.

Water in washer does not
dan or dains Sowy.

Drain hose is kinked or dogged.

Cean and steighien~ the dain hose,

Water leaks.

H hose comedion  at faucet o washer.

Checkadfighen  hose comedions. Il rubber
seding  weshers provided.

House drain  pipes are dogged.

Undog dan pipes. Cotted pumber i necessay.

Oversudag.

Usekess detergent

Incomect  wash and rinse
temperatures.

Hot and cold water hoses are connected to
wiong supply  faucets.

Connect hot water hose to hot water faucet and
cod weter hose o cod weter faucet

Water is entering washer
but wb does not

Den hose sadpe 6 nooredt height
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Standpipe  must be a minimum of 33" (83.82 cm)
high to prevent siphoning.  See INSTALLATION
INSTRUCTIONS.



G/BSON TOP LOAD WASHER WARRANTY (UNITED STATES)
Moaels manuactured 1996 or later
Yaur Gbson podit 5 poeaed by s naenary

WARRANTY
PERIOD

GIBSON, THROUGH ITS AUTHORIZED
SERVICERS, WILL:

THE CONSUMER WILL BE
RESPONSIBLE FOR:

FULL TWO-YEAR
WARRANTY

Two years from original
purchase date.

Pay all costs for repairing or replacing any parts of this appliance
which prove to be defective in materials or workmanship.

Costs of service calls that are listed under NORMAL
RESPONSIBILITIES OF THE CONSUMER.*

LIMITED 3RD - 5TH
YEAR WARRANTY

Third through fifth years
from original purchase
date.

Provide a replacement for a defective or malfunctioning part
found in the washer transmission.

Costs for labor and replacement parts other than
defective transmission parts.

FULL 25-YEAR

INNER WASH BASKET
WARRANTY
(Excluding Alaska)

25 years from original

Provide a replacement and in-home service labor, without

Costs of service calls that are listed under NORMAL

purchase date.

charge, for an inner wash basket that breaks due to defective | RESPONSIBILITIES OF THE CONSUMER.*

materials or workmanship.

LIMITED WARRANTY
(Applicable to the
State of Alaska)

Time periods listed above.

All of the provisions of the full and limited warranties above and
the exclusions listed below apply.

Costs of the technician's travel to the home and any
costs for pick up and delivery of the appliance required
because of service.

Yourappliance iswarranted by Frigidaire Company, a division of White Consolidated Industries, Inc. We authorize no person to change oradd to any of our obligations
underthiswarranty. Our obligations for service and parts under this warranty must be performed by Frigidaire Company Consumer Services or an authorized Gibson

servicer.

*NORMAL
RESPONSIBILITIES
OF THE CONSUMER

EXCLUSIONS

IF YOU NEED
SERVICE

Thiswarranty applies only to products in ordinary household use, and the consumer is responsible for the items listed below:

1.
2.

3.

Proper use of the appliance in accordance with instructions provided with the product.

Properinstallation by an authorized servicer in accordance with instructions provided with the appliance and in accordance with all
local plumbing, electrical and/or gas codes.

Proper connection to a grounded power supply of sufficient voltage, replacement of blown fuses, repair of loose connections or
defects in house wiring.

Expenses for making the appliance accessible for servicing, such as removal of trim, cupboards, shelves, etc., which are nota part
of the appliance when it was shipped from the factory.

Damagestofinish after installation.

Replacement of light bulbs and/or fluorescent tubes (on models with these features).

This warranty does not cover the following:

1.

4.

CONSEQUENTIAL ORINCIDENTAL DAMAGES SUCHAS PROPERTY DAMAGE AND INCIDENTAL EXPENSES RESULTING
FROM ANY BREACH OF THIS WRITTEN OR ANY IMPLIED WARRANTY.

Note: Some states do not allow the exclusion or limitation of incidental or consequential damages, so this limitation or exclusion
may not apply to you.

Service calls which do not involve malfunction or defects in workmanship or material, or for appliances notin ordinary household
use. The consumer shall pay for such service calls.

Damages caused by services performed by persons other than authorized Gibson servicers; use of parts other than Frigidaire
Company Genuine Renewal Parts; obtained from persons other than such servicers; or external causes such as abuse, misuse,
inadequate power supply or acts of God.

Products with original serial numbers that have been removed or altered and cannot be readily determined.

Keep your bill of sale, delivery slip, or some other appropriate paymentrecord. The date on the bill establishes the warranty period should
service berequired. Ifservice is performed, itisin your bestinterestto obtain and keep all receipts. Thiswritten warranty gives you specific
legalrights. You may also have other rights that vary from state to state. Service under this warranty must be obtained by following these
steps, inorder:

1. Contact Frigidaire Company Consumer Services or an authorized Gibson servicer.

2. Ifthereis aquestion as to where to obtain service, contact our Consumer Assistance Center at:
Gibson
P.O.Box 7181

Dublin, Ohio 43017
(800) 944-9044

BFRIGIDAIRE )

Product features or specifications as described or illustrated are subject to change without notice. All warranties are made by White
Consolidated Industries, Inc. This warranty applies only in the 50 states of the U.S.A. and Puerto Rico.
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Senvice
(Canada)

Information

Toavoid unnecessary cost and inconvenience, makea few simple checks before
caing for senvicee  Commomccurences andther soufions can befound in the
Awod Senice Cheddst  Besue you have fdoned  te instudions n s manud

f youae udbe © bcae the cause of apodem, cd for seve st onfaday
senvice by anauthorized  FRIGIDAIRE PARTSANDSERVICEdepot.

FRIGIDAIRE PARTSANDSERVICE

Al Gibson appliances are backed by FRIGIDAIRE PARTSANDSERVICE, one of
Canadds lagest pats andsevice  newoiks.

one of our hundreds of tained technicans  across the county.  Ask your Gibson
deder for demls about the BExended Senice Plan ofered by FRIGIDAIRE PARTS
ANCSERVICED al purchasers of Ghson appiances in Canada.

FRIGIDAIRE PARTSANDSERVICE
866 Langs Drive
N3H2N7

Place the name, address and telephone number of your sernice depot in the
Spaces  below.

Podt adkare  spedicairs asoesoibed o dstaed ae et b

13



Gibson

WARRANTY (CANAD A)
AUTOMATIC WASHERS AND DRYERS

WARRANTOR:
Frigidaire Canada
866 Langs Drive
Cambridge, Ontario
N3H 2N7

WARRANTY PERIOD:

For the first year after purchase by the original
consumer/owner:

For the second year after purchase by the original
consumer/owner:

Lifetime washer, after purchase by the original
consumer/owner:

Top load automatic washers only: transmission for
the third through tenth year after purchase by the
original consumer/owner:

WARRANTY APPLIES TO:

For service under this warranty, contact your local
dealer/retailer, authorized FRIGIDAIRE PARTS AND
SERVICE depot, or:

FRIGIDAIRE PARTS AND SERVICE
866 Langs Drive

Cambridge, Ontario

N3H 2N7

Tel.:  (519) 653-0095

Fax: (519) 653-5761

WARRANTOR WILL THROUGH ITS AUTHORIZED
SERVICE DEPOT:

Pay all costs to repair or replace any defective parts.
Pay all costs (excluding labour to install) to repair or
replace any defective parts.

Pay all costs (excluding labour to install) of a
polypropylene washer basket and/or polypropylene

tub.

Pay all costs (excluding labour to install) to replace any
defective transmission.

a) Products purchased and installed in Canada for personal single family household use.
b) Defects resulting or arising out of the manufacturing process.

c) Products bearing legible manufacturer's model and serial numbers.

d) Replacement parts only for the remainder of the original warranty.

WARRANTY DOES NOT APPLY TO:
Transportation damage.

Supply and replacement of porcelain, fuses, glass and light bulbs.
Parts and service supplied or obtained from other than FRIGIDAIRE PARTS AND SERVICE or FRIGIDAIRE PARTS

AND SERVICE authorized depots.

Damage or failure as the result of abuse, improper or commercial use.

CONSUMER/OWNER RESPONSIBILITY:

a) To provide proof of the original date of purchase by means of a bill of sale or payment record verifying purchase

date.

b) To pay all costs to make the appliance readily accessible for service.
c) To ensure proper power supply and connection of the appliance to same.

d) Proper installation, control setting and care of finish.

This warranty is in addition to any statutory warranties contained in any applicable legislation. The terms and
conditions of this warranty are not intended to exclude or limit your rights under those statutes. The warrantor
however reserves the right to charge transportation and travelling costs for distances in excess of 48 kilometres
(30 miles) from the nearest FRIGIDAIRE PARTS AND SERVICE authorized service depot.

This warranty plus the statutory warranties mentioned are the only warranties given to the consumer/owner for this
product.
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