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for buyinga BISSELLProHeat 2X Healthy Home

We're glad you purchased a BISSELL ProHeat 2X heated formula deep

cleaner. Everything we know about floor care went into the design and

construction of this complete, high-tech home cleaning system.

Your ProHeat 2X is well made, and we back it with a limited one-year

warranty. We also stand behind it with a knowledgeable, dedicated

Consumer Services department, so, should you ever have a problem, you'll

receive fast, considerate assistance.

My great-grandfather invented the floor sweeper in 1876. Today, BISSELL is

a global leader in the design, manufacture, and service of high quality

homecare products like your ProHeat 2X.

Thanks again, from all of us at BISSELL.

Mark J. Bissell

President and Chief Executive Officer
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SAFETYINSTRUCTIONS
Whenus_ganelectricalappliance,basic precautions
should beobserved, includingthe following:

Read all instructionsbeforeusingyour PreHeat2X®

/k WARNING:Toreducetherisk
of fire,electricshock,or injury:
• Do not immerse.

• Useonly on surfaces moistenedby cleaningprocess.
• Alwaysconnectto a properlygroundedoutlet.
• SeeGroundingInstructions.
• Unplugfrom outlet when not in use and before

conducting maintenanceor troubleshooting.
• Do not leave machinewhen it is plugged in.
• Donotservicemachinewhenit ispluggedin.
• Do not use with damagedcord or plug.
• If applianceis notworkingas it should,has been

dropped,damaged,left outdoors,or droppedinto
water,have it repairedat an authorizedServiceCenter.

• Use indoors only.
• Donotpullorcarrybycord,usecordasa handle,close

dooron cord,pullcordaroundsharpcomersoredges,run
applianceovercord,orexposecordto heatedsurfaces.

• Unplugby grasping the plug, not the cord.
• Donothandleplugorappliancewithwet hands.
• Donotputanyobjectintoapplianceopenings,usewith

blockedopening,or restrictairflow.
• Do not expose hair,loose clothing, fingers or body

parts to openingsor moving parts.
• Do not pick up hot or burning objects.
• Do not pick up flammable or combustible materials

(lighter fluid, gasoline, kerosene,etc.) or use in the
presence of explosiveliquids or vapor.

• Donotuseapplianceinanenclosedspacefilledwithvapors
givenoffbyoilbasepaint,painthinner,somemothproofing
substances,flammabledust,orolherexplosiveortoxicvapors.

• Donotpickuptoxicmaterial(chlorinebleach,
ammonia,draincleaner,gasoline,etc.).

• Do not modify the 3-prong grounded plug.
• Do not allow to be used as a toy.
• Do not use for any purposeother than described in

this User's Guide.

• Donotoperatetheapplianceunlessthe beltdooris
securelyassembledinthe locationprovided.

• Do not unplug by pulling on the cord.
• Useonlymanufacturer'srecommendedattachments.
• Always installfloat before anywet pick up operation.
• Useonlycleaningproductsformulatedby BISSELLfor

useinthis applianceto preventinternalcomponent
damage.Seethe cleaningfluidsectionof this guide.

• Keepopenings freeof dust, lint, hair,etc.
• Do not pointattachmentnozzleat people or animals
• Keepappliance on a levelsurface.
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• Turnoff all controls before unplugging.
• Unplug before attachingthe TurboBrush.¢
• Be extra careful when cleaning stairs.
• Close attention is necessarywhen usedby or

near children.

• WARNING:Thepowercord on this productcontains
lead,a chemical knownto the Stateof Californiato
cause birthdefects or other reproductiveharm.
WASHHANDSAFTERHANDLING.

SAVETHESE
INSTRUCTIONS.

THISMODELISFORHOUSEHOLDUSEONLY.
Commercialuse of this unit voidsthe

manufacturer'swarranty.

GROUNDINGINSTRUCTIONS
This appliance must be connected to a grounded
wiring system. If it should malfunction or break
down, grounding provides a safe path of least
resistance for electrical current, reducing the risk of
electrical shock. The cord for this appliance has an
equipment-grounding conductor and a grounding
plug. It must only be plugged into an outlet that is
properly installed and grounded in accordance with
all local codes and ordinances.

Grounded

WARNING:Improper
connectionoftheequipment-grounding
conductorcanresultina riskofelectrical
shock.Checkwitha qualifiedelectrician
orservicepersonif youaren'tsureif the
outletis properlygrounded.DONOTMODIFY
THEPLUG.If itwill notfit theoutlet,havea
properoutletinstalledbya qualifiedelectri-
cian.Thisapplianceisdesignedforuseona
nominal120-voltcircuit,andhasa ground-
ingattachmentplugthatlooksliketheplug
inthedrawingabove.Makecertainthatthe
applianceisconnectedtoan outlethaving
thesameconfigurationas theplug.Noplug
adaptershouldbeusedwiththisappliance.
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OleanShotC_P Trigger
Trigger

view

Power

ExtraLong
PowerCord

FlexHose

Heat
IndicatorLk

TankCarry_
Handle

CarryHandle

WaterTank

CleanSh°tC®-- .LowerBase

EasyToRemove Sweep<®Brushes
Nozzle

Accessories:

Theseitemsareavailablefor purchaseTo orderreplacementpartsadditionaltoolsor for/hulas=pleasereferto page22 23

3"ToughStainBrush 4" UpholsteryTool 6"StairTool TurboBrush@

SprayingCreviceTool
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Meshlool Bag
(bagonly)

HardFloorAttachment
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HTe Secure
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HoseRack

DetentPedal Keepplentyof genuineBISSELL
AdvancedCleaningFormulason
handso youcan clean whenever
it fits yourschedule.Always use
genuineBISSELLdeepcleaning
formulas. Non-BISSELLcleaning
solutionsmay harmthe machine
and voidthewarranty.

BISSELLFormulas:

Theseitemsarea\ailableforpurJ_aseToorderreplacementparts,additionaltoolsorformulas,pleasereferto page22 23

48 oz,BISSELL 48 oz,BISSELL48 oz.BISSELL 48 oz,BBSELL48 oz.BBSELL 42 oz.BBSELL 32 oz, 22 oz.
FiberCleansngTM Multi AllergenTM PetStainand NaturalO_angeTM Lavende_Essence3XConcentratedBISSELL BISSELL
Pormulawith Pormulawith Odor_MFormula ExtraetPormulaPormulaw_th FiberOleansing HardFIoor TaughStain
ScotchgardTM ScotchgardTM withScotchgardTM w_hScstchgardTM ScotchgardTM Formulawith SolutionsTM PreCleane_TM

Protector Protector Protector Protector Protector ScstchgardTM Formula #4001

#0710 #0720 #0730 #0740 #0750 Protector #0484
#0716
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to use this guide

Thisuser'sguidehas beendesignedto helpyou
get theutmostsatisfactionfrom yourBISSELL
ProHeat2X.You'llfindassemblyandoperating
instructions,safetyprecautions,aswell as
maintenanceandtroubleshootinginstructions.
Pleasereadthisguidethoroughlybefore
assemblingyourdeepcleaner.

Payparticularattentiontotheproductdiagram,
assemblyinstructions,andpartnames.Locate
andorganizeallpartsbeforeassembly.Familiarize
yourselfwith thepartsandwheretheygo.
Followingthisuser'sguidewillgreatlyenhance
yourabilityto getthemostperformancefromyour
BISSELLProHeat2X for manyyears.

WARNING:
Do not plug in your
cleaner until you have
completely assembledit per
the following instructions
and are familiar with all
instructions and operating
procedures,

1,

YourProHeat2X comesin three, easyto
assemblecomponents:

UpperHandle
LowerHandle
ToolCaddy

Theonly thing you will needto assembleyour
cleaneris a Phillipshead (_ screwdriver.

1. Slide upperhandleonto lower handle.

2. Screw3 screws into the markedholes.

3.

4.

Placeupper hoserack onto backof upper
handle,and securewith taperedscrew.

Placelower hoserack onto backof upper
handleby pushing in andsliding down until
it snaps intoplace.

5. Snaptools into the tool caddy as shownin
figure 5.

6. Wrappower cord andflex hoseas shownin
figure 5.

7. Keepflex hosesnugly in placeby using
the hosesecure latch.

ProHeat2X assemblyis nowcomplete.

3,

5,

/

CreviceTool _
Holder _%

_Tough
StainBrush

TurboBrush

Spraying
CreviceTool
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YourBISSELLProHeat2X deepcleaneris a home
cleaningsystemthat usesthe powerof heat,
brushesandcleaningformulato get thedeep
downdirt for a maximumclean.Notonlydoesit
comewitha lotof uniquefeatures,ithas been
designedwithyou,thecustomer,in mind.

Built-in-Heaterfeature

BISSELLProHeat2X modelsall featurea patented
built-inheaterwhichwillheatthehottapwater
youputin upto25 degreeshotterto safely
optimizecleaningeffectiveness.Theheater
willneverallowthetemperatureto exceed190
degrees.Theheaterswitchonthefrontofthe
machinecontrolstheheatersoyouhavethe
optiontoturnofftheheatif youarecleaning
delicatewoolororientalrugs.

DualDirtLilter® PowerBrushes

Thetwo DirtLiffer PowerBrush rollsare
designedto enhancecleaningperformance.
The bristlepatternsafely liftsout the deep
downdirt while gentlygroomingcarpet fibers.
Thefloatingsuspensionself-adjuststo all
carpetheightsand protectsyourcarpet if
youleavethe power switchON ( ! ). Oncethe
productis inthe uprightposition,the brushes
automaticallystopspinning.Thedetentpedal
will activate the brusheswhenfloor cleaning.

Custom Clean®

TheCustomCleanfeatureautomaticallymixes
hottap waterwiththeBISSELLformula.Simply
chooseoneof the4 settings(heavytraffic,
normalclean,lightclean,orwater rinse)andthe
ProHeat2X will adjusttherightamountof
cleaningsolutionto mixwiththeheatedwaterto
fit yourcleaningneed.

Havinga separatesolution tank fromthewater
tank alsoallowsnowasteof formula.Becausethe
waterandsolution arestoredseparately,theyare
notmixeduntilyouarereadytoclean.Whenyour
cleaningjobisfinished,theformulacan bestored
readyto useinyourmachinefor thenexttime!

(locatedonupperhandle)
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features

CleanShot®

The CleanShotfeature givesyou the abilityto
tackle toughstainswith the pushof a button.
Cleaningsolutionis sprayedin a concentrated
stream,penetratingthe stain and allowingfor
bettercleaningfocus.Simplyspray and
suctionand the stain is gone! CleanShotis
especiallyeffectivefor spotsand stainsthat
wouldotherwisetake a lot of deep cleaning
cyclesto remove.It allowsthe cleaning
formula and machineto do the work for you.

Dry AireTM

Flow

TheDryAiresystemspreadshotairacrossthe

carpetto aidindrying.Thefeature runswhile CleanShot_)
yourmachineispowered.Heatedair is distributed \
fromthebottomandbackofthe machineand \ \
blownacrossthecarpetwhileyouclean!

Flow Gauge

Theflowgaugeis locatedontherearcoverof
yourunitandis a convenientperformance
feedbackindicator.

©

\
DryAireTM

Theflowgaugewill spinwhenthetriggeris
depressedand:

• Thereis liquidinboththecleanwater tank
andtheformulatank

OR

• CustomCleanis set to rinseandthereis
waterinthecleantank

Theflowgaugewill stopspinningwhen:
• Thetriggeris letgo
• Theunitrunsoutofcleanwater

• Theunitrunsoutofcleaningformula

2-in-1 water tank

i{} ¸8¸¸¸¸¸w̧wwhi,sell oom
x

Our2-in-1watertankfullcapacitysystemis
designedwitha heavydutybladderinsideforclean
water.Asyouclean,thecleanwaterinthebladder
will emptyandmixwiththecleaningformula.Dirty
waterpulledoutofyourcarpetswillcollectaround
theoutsideof thebladdersothat cleananddirty
waterarealwayskeptseparate.Thisallowsthe
usertomaximizetankspace,yetonlycarryone
tank to andfromthe sinkforemptyingandfilling.

800.237.7691



Special features

Easyto removeand clean nozzle

Now,cleaningupyourmachineafterthe
cleaningprocessis easierthanever!Simply
removethe 2-in-1Tankandremovethe screw
to popoutthe nozzlefor rinsinginthesink.Dirt,
loosecarpetfibersand remainingpethairor
fuzz getwashedaway ina snap.

ReadyToolsTM dial

Thisprovideseitherfloorcleaningorabovefloor
cleaningwiththeturnofa knob.If choosing
abovefloorcleaningfor upholstery,stairs,or for
thosecreasescloseto thebaseboards,turnknob
to "TOOLS"andchoosetheattachment
appropriateforthe job.Attachtoolto theflex hose
andyouarereadyto go.Besuretoturnknob
backto "FLOORCLEANING"whendone.

ScotchgardTM Protector

Carpetprotectionappliedat themilltypically
wearsdownoverlimefrom heavyfoottraffic
andeverydaycleaning,includingdeepcleaning.
To helprestorethisimportantprotection,only
BISSELLoffersdeepcleaningformulaswith
Scotchgardprotector.Thisoffersextraprotection
againstdirt andtoughstainsto keepyourcarpets
lookinggoodlonger.

TomaintainyourScotchgard5-yearlimitedstain
warranty,younolongerarerequiredtohirea
professional.ByusingyourBISSELLProHeat
machinewithBISSELLformulascontaining
Scotchgardprotectorevery12 months,yourcarpet
warrantyfrom3M remainsineffect.Nootherhome
deepcleaningsystemcandothisfor you.Referto
theScotchgardprotectorwarrantyfor details.

Beforeyouclean

1. Planactivitiesto give yourcarpettimeto dry.

2. Movefurniture to anotherarea if cleaning
an entire room(optional).

3. Vacuumarea with a dry vacuumcleaner
thoroughly beforedeepcleaning,

4. Planyourcleaningrouteto leavean exitpath.It
is bestto begincleaninginmecornerfa_est
fromyourexit,

www.bissell.com
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Beforeyouclean (continued)

Pretreating (optional)
Pretreatingisrecommendedto improvecleaning
effec'dvenessforheavilysoiledcarpetin high
trafficareassuchasentrywaysandhallways.

Option A: BISSELLToughStain PreTreat
A.SpraytheBISSELLToughStainPre-treat

formulaontoheavytraffic areas,soiled
areas,orstains.

B.Allowto penetratefor at least3 minutes.

C.Cleanasnormal,usingtheBISSELL
ProHeat2Xmachineonthe hightraffic
setting,followingthe instruc'donsbelow.

Option B: CleanShot®
A.SetCustomCleanfor thedesiredsetldng.
B. Pressthe CleanShotbuttonandaim the

focusedstreamontothestain.Allowthe
formulato soakin for 30seconds.

C.Runt_emachineovert_estainto extract.
Repeatasneededun'dlt_estainis gone.

D.Rinseif desired.

Carpetcleaning

la.

Fillthe2-in-1WaterTank.Removet_etank
fromt_ebaseof themachinebyliflJngupt_e
tankcarryhandle.Carrylikeabuckettothesink.

Unlatchthetop of thetankfrom the bottom
by lifting upon the tank latchwhich is located
on the backof the tank.

lb. Removethe top of the tank by lifting up on
the handle.
Notehowthelipon thetoptankseparates
fromthegrooveinthebottomtank.This
placementis importantwhenputtingthe
tank backtogether

lc. Fill the heavyduty bladderwith cleanhot
tap water.*Donot boil or microwave water
as it can destroy the bladder.

ld. Leavingthefilled bottom of the tank on a
flat surface,only maneuverthetop of the
tank. Toattach thetop part of the tankto the
bottom,carefully hookthe lip on thetop tank
into the grooveon the bottomtank.

le.

10 www.bissell.com

Fastentankstogether bysecuringthe latch
in the back.
Note:Rememberto securethe tank latch in
the back and test to makesure it is secure
before pickingupthe tank.

ATTENTION:
SomeBerbercarpetshavea
tendencyto fuzzwith wear.
Repeatedstrokesinthe same
area withan ordinaryvacuum
or deepcleanermay aggravate
thiscondition.Pleasesee Stain
Removalinstructionsonpage 14.

ld. %

Lip

}roove
(undersideof
bottomtank)

800.237.7691



Carpetcleaning (continued)

2. Removeformula tankfrom backof machine.

2a.

2b.

Fillthe formula tank byfirst unscrewingthe
capand insert.AlwaysusegenuineBISSELL
formulasto maximizecleaningandforthe
safetyof yourmachine.Fill formulaup to the
lineandreplacethe capand insert.Place
formulatank into theslot inthe backof the
machinefor a snugfit.

If usingthe BISSELL3X Concentrated
Formula:Add 3 capfulsof 3X Concentrated
Formulato theformula tank, and then fill
with hotwater to the line.

3,

4,

5.

6,

SetCustomCleanDial.Simplychoose one
of the 4 settings (heavytraffic, normal clean,
light clean,or water rinse)and the ProHeat
2X will adjust the right amount of cleaning
solutionto mix with the heatedwater to fit
your cleaningneed.

SetReadyToolsDialtothefloorcleaningsetting.

Plug intoa properoutletandturnthepower
andheaterswitchesto theON( I) posi'don.Allow
1 minuteforthebuilt-inheatertowarm-upbefore
cleaning.TheProHeat2Xwillbetullywarmedand
willprovideop'dmalperformanceaftera minuteof
con'dnuousheatedcleaning.

CleaningStrokes.Whilepressingthetrigger,
makeoneslowforwardwet passandanother
oneback.Letthebuilt-inheater,formula,and
DirtLifterPowerBrushesdotheworkfor you.
Caution:Do notoverwet.Takecarenotto run
overlooseobjectsor edgesof arearugs.Stalling
brushmayresultin prematurebeltfailure.
Note:Yourmachineis equippedwith a
circuitbreakerthat will automatically shut
off the brushif a large or looseobjectis
caughtin the brushroll. If that happens,be
sureto unplugyour machine,removethe
foreign object,and then plug the machine
back in to reset the circuitbreaker.
Releasethe trigger and make oneslow
forward and backwardpassover the same
areato removeany residualdirtywater and
aid in drying. Repeatcleaningpassesuntil
solutionbeing pulledup appearsclean.
Continuepasseswithout pressingthe trigger
until youcan't seeany morewater
being pulledup.

www.bissell,com
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f
PowerSwitch HeaterSwitch
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Carpet cleaning (Continued)

6. Aftercleaning,youmaywantto turntheCustom
Cleandialto rinsetogiveyourcarpetinga final
wateronlyrinse.Thiswillensurethorough
removalofembeddeddirtloosenedbythedeep
cleaningformula.BISSELLdeepcleaningfor-
mulascontainananti-resoilingagentthathelps
yourcarpetsrepeldirt andkeepsthemlook-
inggoodlonger.

7. Removemetankfromthe baseof themachine
byliBng uponmetankcarryhandle.Carrylikea
bucketto a utilitysinkoroutsidewhereyouwill
disposeof medirtywater.

7a. Unlatchmetopof_e tankfrommebottomby
liftinguponthetanklatchwhichis locatedonme
backof metank.

7b. Removet_etopof t_etankbyliftinguponthe
handle.

A WARNING:
Toreducetheriskoffireand
electricshockdueto internal
componentdamage,useonly
BISSELLcleaningfluidsintended
for usewiththedeepcleaner.

Keepplentyof genuineBISSELLMulti-
AllergenRemovalTM Formulaon handso
youcan cleanwhenever it fits your
schedule.Alwaysuse genuineBISSELL
deep cleaningformulas.Non-BISSELL
cleaningsolutionsmay harmthe
machineand voidthe warranty.

Notehowthelipon thetoptankseparates
fromthegrooveinthebottomtank.This
placementis importantwhenputtingthe
tank backtogether.

7c. Liftmebottomporidonof thetank;pouroutdirty
watertowardthesinkthroughthetriangular
shapedopeninginmecornerof metank.
Note:YoumaynoUcehair& debrisdepositsonthe
carpetorinthetankthatwereloosenedbythe
cleaningaclion(especiallywithnewercarpetsthat
haveneverbeendeepcleanedbetere).Thisdebds 7b.
shouldbepickedupandthrownaway.

7d. Fill the heavydutybladderwith cleanhot tap
water,followinginstructionslc throughle on
pages9 and 10.
Note:Remembertosecurethetank latchin
thebackandtestto makesureit is secure
beforepickingupthetank.Alwayscheck
the levelof cleaningformulaintheformula
tank atthesametime,andrefillas needed.

8. Waterrinse(Optional).Rinsingisanoptional
stepthat canbedoneduringmecleaningpro-
cessbyswitchingfromoneofmeclean
settingsonmeCustomCleandialto a waterrinse
setting,or it canbedoneafterthecarpetedarea
hasbeencleaned.Simplychoosethewaterrinse
settingon thecustomcleandial,andfollowme
samepan as youdidforcleaning,takingcare
to doa forward(wet)strokebydepressingme
tTigger,a backward(wet)stroke,anda forward
andbackward(dry)stroke,releasingme tTigger.
Con'dnue_is un'dlthewateryouseecomingup
me nozzleis clear.
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Carpetcleaning (Continued)
9, CleanShoLCleanShotis anop'donalfeaturethat

canbeusedto fighttoughstains.Itcanbeusedas
eitheratoughstainpre-tTeat(seepage10)orcan
beusedduringthedeepcleaningprocessitself.To
useCleanShoteitherasapre-tTeatorduringdeep
cleaning,followtheinslmddonsbelow.

A. SetCustomCleanforthedesiredsetting.
B. Pressthe CleanShotbuttonandaim the

focusedstreamontothestain.Allowthe
formulato soak infor 30seconds.

C.Runthemachineoverthestainto e_act.
Repeatasneededun'dlthestainisgone.

D.Rinseifdesired.

Cleaning with attachments

YourProHeat2X machinecomesequippedwith
a hoseandat leastoneattachmentforcleaning
stairs,upholstery,andmore.

1. Important! If usingto cleanupholstery,
checkupholsterytags.

A. Checkmanufacturer'stagbeforecleaning.
"W"or"WS"on thetagmeansyoucan
useyourProHeat2X.Ifthetagis coded
withan"X"oran"S" (witha diagonalstripe
throughit),orsays"DryCleanOnly",donot
proceedwithanydeepcleaningmachine.
Donotuseonvelvetorsilk.Ifmanufactur-
er'stag is missingornotcoded,checkwith
yourfurnituredealer.

B. Checkforcoloffasthessinan inconspicuous
place.

C. If possible,checkupholsterystuffing.
Coloredstuffingmaybleedthroughfabric
whenwet.

D,

E.

Planaddvifdes_oallowupholstery'rimetodry.

Vacuumthoroughlyto pickup loosedebris
andpethair.Usea vacuumwitha brush
attachmentanda crevicetoolto deanin
fabricfolds.

Manufacturer'stag

www.bissell.com 800.237.7691



Cleaningwithattachments(continued)

2. Followtheins_uddonsonpages10& 11 forfillingthe
2-in-1watertankandmeformulatank.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

SetReadyToolsdialto mehoseattachmentssetting.
Thiswill allowsprayandsuc'donfromthehose.

Setcustom cleandial for heavytraffic, normal
clean,light clean,or water rinseas desired.

Attachthecleaningtool to the endof the hose.

Pluginandturnonthepowerswilchandheater(itdesired).

Cleanby pressingme'_iggerto spraysolu'dononto
theareato becleaned.Slowlymovethetoolback
andfo_ overthesoiledsurface.Releaseme'_igger
to suctionsoiledwater.Con'dnueto cleaninmearea,
workinginsmallsections,untilnomoredirtcanbe
removed.Rinse(optional)andsuc'donas needed.
Caution:Donooverwet.

Removeand rinsetools in clean,runningwater.
Dryand replacein the tool caddy.

It is recommendedthat yousuctioncleanwater
from thetap to rinseout the hose.

Beforereplacinglift endof hoseandstretchout to
ensureall wateris clearedfrom hose.

Coilflex hosearoundthe tool caddy.

Empty2-in-1 water tank and rinse out,
following the instructionson page 11.

ReturnReadyToolsdial to floor setting.

Cleaningfluid section

Keepplentyof genuineBISSELLMulti-AllergenTM

Formulaon handsoyoucan cleanand
protectwheneverit fitsyourschedule.Alwaysuse
genuineBISSELLdeepcleaningformulas.

/ XWARNING:
To reducethe risk of
injury, be extra careful
when cleaning stairs.
Make sure machine is
secure and level.

9,

10.

WARNING:
Toreducethe risk of fire and
electricshockdueto internal
componentdamage,useonly
BISSELLcleaningfluids intended
for usewith the deepcleaner.
Non-BISSELLcleaningsolutions
mayharmthe machineand void
the warranty.

48oz,BISSELL
FiberCbansingTM MultiAllergenTM

Formulawith FormulaTM with
Scotch%rdTM ScotchgardTM

Protector Protector
#0720

14 www.bissell.com
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Pet%inand_0[ TM NaturalOlange TM Lave_TderEs._ncoTM 3XOance/TtratedBBSELL BBSELL
Formulawith Exl_actRormula Formulaw_th FiberCleansing HardFloor ToughStain
ScotchgardTM wr[hScstchgardTM ScotchgardTM Formulawith SolutionsTM PreC4eane/TM
Protector Protector Protector Scotch%rdTM Formula #4801
#0730 #0748 #0750 Rotector #0484

#0716
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Stainremoval

Do Not Delay!Attendingto an accident soonafter
it occursensuresthe mostoptimalclean. Leaving
it for an extendedperiod of time may causeit to
set and becomepermanent.

1. Blotup liquidswithanabsorbentclothor paper
towels.Whitematerialsarerecommendedbecause
certaindyesmaybleedandmakethe stainworse.

2,

3,

4.

5,

Gentlyscrapeupanysemi-solidswithaspoonor
spatula.Donotuseaknifeorotherutensilwithsharp
edgesbecauseit coulddamagethecarpetorupholstery.

Iftheareahasdried,removetheremaining
semi-solidsandresiduewithasweeperorvacuum.

Besureto testanyspotremovalformulasinan
inconspicuousareafirst.This is importantassome
dyesandmaterialscouldbedamagedordiscolored
bycleaningsolvents.If sucha changeshouldoccur,
try a differentsolutionor calla professional.

If cleaningon Berbercarpefing,gentlyrun your
machineovera hiddenarea.If nofuzzingoccurs,
continuecleaninginsoiledarea.

CleanShot.CleanShotisanopfionalfeaturethatcan
beusedtofighttoughstains.Itcanbeusedaseithera
toughstainpre-tTeat(seepage10)orcanbeuseddur-
ingthedeepcleaningprocessitself.TouseCleanShot
eitherasapre-treatorduringdeepdeaning,followthe
inslTuddonsbelow.

A. SetCustomCleanforthedesiredsetldng.
B. Pressthe CleanShotbuttonandaim the

focusedstreamontothestain.Allowthefor-
mulato soakinfor 30seconds.

O.Runthemachineoverthestainto ex_act.
Repeatasneededunfilthestainis gone.

D.Rinseif desired.
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Stain removal (continued)

7. Cleanusingeither the FLOORCLEANING,or
TOOLSsetting on the ReadyToolsdial.

Hard floor cleaning

YourProHeat2Xmodelmayhavecomewitha
hardfloor attachmentandHardFloorSolutions
Formula.Ifnot,theseproductsareavailablefor
purchasebycontactingtheBISSELLConsumer
Servicesdepartmentbyphoneoratthewebsite.
Thehardfloortoolprovideseffectivecleaningfor
linoleum,vinyl,andtilefloors.
Caution:Donotuseon unsealedhardwoodfloors.

1.

2.

3.

Vacuumor sweepthoroughlyto pick up any
loosedebris and pet hair.

Move any furniture, if needed.

Empty anycarpetcleaningformula back into
the BISSELLbottle if storedin the formula
tank. Fill formula tank with BISSELLHard
FloorSolutions,availableat manyretailers,
or contact BISSELLConsumerServices.

4. Fill the 2-in-1 water tank with hot tap water
and set aside.

5.

6.

7.

Attachthe hard floortool ontothe bottomof
the machineby hookingit into the nozzleand
swinging it down until it clicks intoplace.

Check ReadyToolsdial. It should beset on
floor cleaning.

Set the CustomCleandial to normalclean.

S.

9.

10.

Plug intoanoutlet andturn the power
switch and heater ON(I).

Slowlymovet_emachineforwardandbackover
hardfloorsurfaceonetimewhiledepressing
trigger.Caution:Donotoverwet.

Repeatthe motionwithout pressingthe
trigger usingthe hard floor tool to squeegee
and suction up the dirty water.

Z WARNING:
Toreducethe riskof fire,
electric shockor injury
unplug from outlet before
serv=cmg.

5, /
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Hard floor cleaning (continued)

11. Allow adequatetime for floors to dry.

12. Removehardfloortool,rinseanddrybeforestoring.

13. If any formula remains in theformula tank,
pour it back into the HardFloorSolutions
bottlefor use the next time.

14. Rinseout the formula tank.

andcare

Machinestorage

Onceyour cleaningis complete,makesure
the 2-in-1 water tank is emptied, rinsedout,
anddried beforethe next use.The formula
tank can remainfilled and readyto go,or it
can simplybe emptied backinto the formula
bottle if that is moreconvenient.

Note:Storecleanerina protected,dryarea.
Sincethisproductuseswater,itmustnotbe
storedwherethereisa dangeroffreezing.
Freezingwilldamageinternalcomponents
andvoidthewarranty.

Machinecare

Forbestresults,a few simplestepscan assure
yourmachineiswell maintainedafteryour
cleaningis complete.

1. TurnpowerandheaterswitchesOFF(0).
Unplugthemachineandwrapthe powercord.

After emptyingthe 2-in-1 water tank, rinse
it out at a faucet with running hot tap water,
taking care to cleanunderneaththe heavy
duty bladder,and all aroundit.

The top half of thetank canbe rinsed clean
throughthe nozzlearea.Also,popout the red
filter underneaththe top half of thetank and
rinsethat out.Replacebeforeputtingthe top
andbottomhalvesof the tanktogether.

Beforeyouplacethecleaned2-in-1watertank
backontomemachine,simplyunscrewmefloor
nozzleusinga Phillipshead(_ screwdriver.This
canbe rinsedoutat mefaucet.Thenreplace
backontomemachinebystartingfromme
bottomofthe nozzleandhookingmetabsinto
theholesonmebottomsidesofmemachine.
Secureintoplacewi1_mescrew.

www.bissell,com

Z WARNING:
Toreducethe risk of fire,
electricshock or injury
unplugfrom outlet before
servicing.

JFilter
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iintenance andcare

Machinecare (continued)

The insideof the end capsby the brushrolls
canbewipedoutwitha cleanpapertowel,
or,if a morethoroughcleaningis desired,the
endcapscan betaken off usinga Phillips
head_ screwdriverandrinsedclean.
Replac-'e'aftercleaning.

Anyloosehairordebriscanbepulledfromthe
brushrollsand_rown away.Forthe most
• oroughcleanbeforestorage,followdirections
onpages17& 18for removalandreplacement
ofmebrushrollsandbelts.

,

Tocleanattachmentsthat mayhave been
used,removefrom hoseand rinse in clean,
runningwater. Dry andreplaceattach-
ment in the tool caddy.Cleanthe hose by
suctioningcleanwater from the tap. Before
replacing,lift end of hoseandstretch out to
ensureall water is clearedfrom hose. Refer
to page 13, illustrations9 & 10.

After carpet is dry,vacuumagainto remove
hairand fuzz.

/ WARNING:
Toreduce the risk of fire,
electric shock or injury,
unplug from the outlet
before servicing.

3,

Small belt removalandreplacement

Occasionalreplacementof oneor bothbelts
maybecomenecessary.If that is needed,please
follow the instructionsbelow.

1. Turnoff the machine,andunplug it from
the outlet.

2. Removeboththe 2-in-1 water tank and the
formula tank. Setaside.

3. Unscrewthefront nozzleandremoveit.
Setaside.

4. Turnthe machineon its side.
IMPORTANT:cordsidedown.

5. Removethe clearend cap by unscrewing
the 2 black screws.Take care not to drop
the screws into the unit.

4,

6,

5,

6. Remove1 silver screw.

7. Removepivotarm by gently lifting up.

8. Removesmall brushbelt.

9. Replacesmallbrushbelt,andreverse
stepsabove.

18 www.bissell.com
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Maintenance andcare

Brushremovalandlargebelt replacement

Brushescanbe removedfor cleaningor
replacementas needed.
1. Followsmall belt removalInstructionson

page17.

2. Removebrushrolls by pullingthem off of
the metal rods.

4.

5.

6.

7.

8.

Placecleanedornew brushrollsbackontothe
rods.Makesureonewasheris oneachendof

the rollersprior to slidingontothe rod.Besure
to letthe rodslidethroughthe bushingto
insureproperfit.

Re-attachthe longbelt on the bottomto the
cogsof the small roller brushes.

Placesmall belt over back roller and
metalcog.

Placepivotarm in placeand screw in place
usingthe silver screw.

Re-attachclear end capby tightening with
the (2) black screws.

Returnfront nozzleto front of unit,be
latchingfrom underneathand then securing
with a screw.

If youhaveany questionsor are having
trouble installingor replacingyour belt(s)or
brushes,pleasecall BlSSELLConsumer
Servicesat 1-800-237-7691.

A WARNING:
Toreduce the risk of fire,
electric shock or injury,
unplug from the outlet
before servicing.

7.

iubleshooting

Built-in heater ready light does not illuminate
PossibleCause

1. Theheaterswitchis notturned ON( I ).

2. Thepowerswitch is not turnedON( I ).

ReduceSpray or No Spray
PossibleCause

1. Watertankmaybeempty.

2. Formulatank maybe empty.

www.bissell,com

Remedies

1. Turnthe heaterswitch ON(I).

2. Bothswitches must be ON(I) to
activatethe heaterready light.

Remedies

1. Fillheavydutybladderwilh hottapwater.
2. Fill formula tank with BISSELLMulti-

AllergenFormulafor cleaning.

800,237.7691
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iubleshooting

ReduceSpray or No Spray (continued)
PossibleCause

1. Watertank maybeempty.

2. Formulatankmaybeempty.

3. Tankmaynotbeseatedcompletely.

4. Pumpmayhavelost prime.

DirtLifter PowerBrushesdo not turn

PossibleCause

1. The brush is off or broken.

2. The unit is in the upright position.

3. Circuitbreakermayhavet_ipped,

Cleaner not picking up solution
PossibleCauses

1. ReadyToolsdialmaybeat wrongsetlng.

2. Tank maynot beseatedproperly.

3. Tank maynot beassembledproperly.

4. Solutionor 2-in-1 water tank is empty.

5,

6,

2-in-1 water tank has pickedup
maximumdirty water and red float
door hasclosed.

Redfloat"door" inthetankmayhaveclosed
as a resultof bumpinganobjector moving
machinebackandfo_ tooquickly.

20 www,bissell,com

Remedies

1. RIIheavydutybladderwith hottapwater.
2. Fill formula tank with BISSELLMulti-

AllergenFormulafor cleaning,

3. Turn powerOFF( 0 ). Removeand
reseattank.

4. Turn powerOFF( 0 ) and then back
ON( I ).Waitoneminute,then
depressTrigger.

Remedies

1. TurnpowerOFF( 0 ) andunplugunit
from outlet,Followinstructionson
page17.

2. Brushesonly rotate whenunit is
reclinedusingthe detent pedal.

. Turnthe machineOFF( 0 ) and
unplugfromoutlet. Checkto see if
foreignobject is caughtin brushroll.
Removeobject,Plugmachineback in
to resetcircuit breaker.

Remedies

1. SetReadyToolsdialto eitherFLOOR
CLEANINGorTOOLSsetting.

2. Pickup boththe 2-in-1 water
tankandformulatankandreseat
themso theyfit snuglyontheunit,

3. Checkto makesure the "lip" of
the nozzleis securelyhooked
into the grooveon bottomof
Tank (seepage9).

4. Checkluid levelsinheavyduty
bladderandformulatank.

5,

6,

Empty2-in-1 water tank. Refill
heavyduty bladderwith clean
hot tap water and replace.

TurnthemachineOFF( 0 ),
allowingredloat doorto releaseinto
theopenposilon.Turnunitback
ON( I ) to conlnuecleaning.Be
sureyourforwardandbackward
strokesaredoneat aslowerpace.

800,237,7691



Othermaintenanceor servicenotincludedinthemanualshouldbe performedby an
authorizedservicerepresentative.

Thankyoufor selecting a BISSELLproduct.

Pleasedonot returnthisproducttothe store.

Foranyquestionsorconcerns,BISSELLishappyto beof service.
Contactusdirectlyat 1-800-237-7691.

ConsumerServices

For information about repairs or replacement parts, or questions about your warranty, call:
BISSELLConsumerServices

1-800-237-7691

Monday- Friday 8 a.m.- 10 p.m. EST

Saturday 9 a.m.- 8 p.m. EST
Orwrite:
BISSELLHOMECARE,INC
POBox3606

GrandRapidsMI49501
ATrN:ConsumerServices

Or visitthe BISSELLwebsite- www, bissell,com

WhencontactingBISSELL,havemodelnumberof unit available.

Pleaserecordyour ModelNumber:

Pleaserecordyour PurchaseDate:

NOTE:Pleasekeepyouroriginalsalesreceipt.It providesproofof dateof purchaseintheevent
of a warrantyclaim.SeeWarrantyonpage24 for details.

Please registeryour new BISSELLproductat
www.bissell.com/productregistration

www=bissell=com _ 800=237=7691



Replacement parts - BISSELL ProHeat 2X

ReplacementParts*

Belowpleasefind a listofcommonreplacementparts. Whilenotall ofthesepartsmayhave
comewithyourspecificmachine,all are availableto youfor purchase,ifdesired.

Item Part No.
1 203-6651

2 203-6652

3 203-6653

4 203-6654

5 203-6655

6 203-6692

7 203-6611

8

9

203-6660

203-6618

10 203-6675

11 203-6676

12 203-6677

13 203-6678

14 203-6679

15 203-6845

16 203-6680

17 203-6681

18 203-6682

19 203-6685

20 203-6686

21 203-6688

22 203-6804

23 203-6689

24 203-6690

25 203-6994

26 710A

27 720A

28 730A

29 0740

30 0750

31 0716

32 0484

33 4001

Part Name

3" ToughStainTool
PoweredTurboBrushHandTool

4" UpholsteryTool
6" StairTool

SprayingCreviceTool
BareFloorTool

GreyTankAssembly(complete)for Blackunit (Blueor
Purplecompletetankassembliesavailableupon request)

GreyTankLid(Blueor PurpleTankLidsavailableuponrequest)

GreyTankBottom(BlueorPurpleTankBottomsavailable
uponrequest)

CapandInsertfor WaterTank

FormulaTank(includesCap& Insertfor FormulaTank)

CapandInsertfor FormulaTank

FrontNozzle(includesgasket)

AutoloadGasket(fitsbothWaterand FormulaTank)
FloatDoor

TankFilter(LintScreen)

WaterTankLatch

CordWrap(Black)(Blueor Purplecordwrapavailable
uponrequest)

ClearEndCapw/EdgeBrushes(2pack, includesscrews)

BrushRoll- 6 row(includes1 brush,axle,2 swivelarms)

SmallBrushBelt (non=cordside)

LargeBrushBelt (cordside)
HoseSecureLatch

HoseRackAssembly(Top/BottomHoseRack,Screws)
CleanShotCover

FiberCleansingFormula48 oz.

Multi-AllergenTM Formula48 oz.
PetStainandOdorTM Formula48 oz.

NaturalOrangeTM ExtractFormula48 oz.

LavenderEssenceTM Formula48 oz.

3XConcentratedFiberCleansingFormulawithScotchgardTMProtector42oz.

HardFloorSolutions32 oz.

ToughStainPrecleaner22 oz.

800.237.7691

*Not all parts are included with every_odel.
al_lr
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Replacement parts - BISSELLProHeat 2X (Continued)
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Earn Rewards Points!
Toqualifyyoufordiscounts,rebates,andotherBISSELLperks,

Visitwww,bissell,com/rewardsto learnmore,
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- BISSELL ProHeat 2X Healthy Home

Thiswarranty givesyou specific legal rights,and you may also haveother rights wnlcn mayvary from state to
state. If you needadditional instruction regarding this warranty or naveauest_onsregardingwhat _tmay cover
please contact BISSELLConsumerServices by E-mail, telephone, or regular mail as describedbelo_

LimitedOneYearWarranty
Subjectto the *EXCEPTIONSAND EXCLUSIONSidentified below,upon receipt of the product BISSELL
Homecare, Inc.will repair or replace (with new or remanufactured componentsor products),at BISSELL'soption,
free of chargefrom the date of purchase by the original purchaser,for one year anydefective or
malfunctioning part.

See information belowon "If your BISSELLproductshould require service".

Thiswarrantyappliesto productusedfor personal,and not commercialor rentalservice.Thiswarrantydoesnotapply
to fansor routinemaintenancecomponentssuch asfilters, belts,or brushes.Damageormalfunctioncausedby negli-
gence,abuse,neglect,unauthorizedrepair,or anyother usenot in accordancewith the User'sGuideisnot covered.

If yourBISSELLproductshouldrequireservice:
Contact BISSELLConsumer Services to locate a BISSELLAuthorized Service Center in your area.

If you need information about repairs or replacement parts, or if you have questions about your warranty,
contact BISSELLConsumer Services.

Website or E-mail:
www.bissell.com
Usethe "Customer Services" tab.

Or Call:
BISSELLConsumerServices
1-800-237-7691

Monday - Friday8 a.m. - 10 p.m. ET
Saturday 9 a.m. - 8 p.m. ET

Or write:

BISSELLHomecare, Inc.
POBox 3606

Grand Rapids M149501
ATTN:ConsumerServices

BISSELLHOMECARE,INC.IS NOTLIABLEFORINCIDENTALOR
CONSEQUENTIALDAMAGESOFANYNATUREASSOCIATEDWITHTHE
USEOFTHISPRODUCT.BISSELL'SLIABILITYWILLNOTEXCEEDTHE

PURCHASEPRICEOFTHEPRODUCT.

Somestatesdo not allow the exclusionor limitation of incidentalor consequentialdamages,sothe above
limitationor exclusionmay not applyto you.
*EXCEPTIONSANDEXCLUSIONSFROMTHETERMSOFTHELIMITEDWARRANTY
THISWARRANTYISEXCLUSIVEANDIN LIEUOFANYOTHERWARRANTIESEITHER
ORALORWRITrEN.ANYIMPLIEDWARRANTIESWHICHMAYARISEBYOPERATION
OFLAW,INCLUDINGTHEIMPLIEDWARRANTIESOFMERCHANTABILITYAND
FITNESSFORA PARTICULARPURPOSE,ARELIMITEDTOTHEONEYEARDURATION
FROMTHEDATEOFPURCHASEASDESCRIBEDABOVE.

Somestatesdo not allow limitationson how longan impliedwarrantylasts,sothe
abovelimitationmaynotapply to you.
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