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Consmner Information

S&_D_Ie._._ Steel Hood

Yore new Monogram stainless steel hood makes }m eloquent statement of style, ( onvenience and

kitchen pkmning flexibility_ Whether you chose it fo_ its pmity of design, assiduous attention to
detail-o; fbr bodl of these ;e_sons-you'll find dlat your Monogram stainless steel hood's supe;ior

blend of form _md tim( _ion will delight you fo; yems to come.

Yore Monogram stainless steel hood was designed to proxide tile flexibility to blend in widl yore
kitchen cabinetry. Its sleek design can be beautifi_lly integrated imo tile kit(hen.

The information on the follo_ing pages will help you operate and maintain )our stainless steel
hood properly.
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Be/i re usirtg
your stainless
steel kood

Read this manual ( arefi_lly. It is intended to help

you operate mid maimain yore" new stainless steel

hood p;ope;]y.

Keep it handy for answers to your questions.

K you don't un derstan d sore ething or n eed
more help, dlere is a list of toll-flee consumer
service nmM)e;s included in tile N.k se(tion
of this manual.

OR

Visit ore Website at: www.monogram.com

Write down
the model
& serial

You'll find them on a label on the hood.

These nmM)ers are also on the Consm_er

Product ()_nership Regimation Card pa(:ked

separately with )ore" hood.

Before sending in this card, please write these
numbe_ here:

Model Nm_lber

Serial NmM)er

Use these mm_bers in any (:orrespondence or

se_vi( e (alls (on( erning yore hood.

ff you
received a

damaged
hood

lmmediatel) (:(intact tlle dealer (o1 builder)



Save time Be_le yo_ request se_ _:he, _he_k the Plob]em
So]vel bl the back of this mammL

It lists omses of mino_: operating plob]ems that

yo_ t_H_ (ofl'e( t yo_Fsel_.

To obtain sevvice, see the Consm_ler Services

page in the back of this manual

We'_e p_oud of om seevice and warn w)u to be

p]e>_sed. If for some reason you _ne not h_ppy

with the se_Mce you Feceive, here >we some steps

to follow for fmther help.

FIRST', contact the people who servi_ ed yore

appfian(e. Expkfin why you me not pleased. In

most ( ases_ this will solve the problem.

NEXT, if'you a_e still not pleased, write a]] the

detail]s-including yore" phone mm_be_-to:

Manage_, Customer Relations



IMPORTANT SAFETY INSTRUCTIONS
READ ALL INSTRUCTIONS BEFORE USING

SAFE TY F'RE CA UTIONS

RISK OF FIRE, ELECTRIC SHOCK OR
INJURY TO PERSONS, OBSERVE THE
FOLLOWING:

A. Use this unit only in the manner intended
by the manut;lcturer_ If_ou ha_e questions,
t omact the manufacturer.

B. Before servicing o_ cleaning unit, switch
powe_ offat service panel and lock the
service dis{ onnecdng means to p_event
power fl:om being switched on accidemally.
When d_e service disconnecting means
cannot be locke(], securely t_sten a
prominent warning devi{ e, su{h as a tag,
to d_e service panel.

C. Do not use riffs refit wid_ any solid-state

D. This refit must be gr(mnded.

VENTILATING USE ONLY° DO NOT USE
TO EXHAUST HAZARDOUS OR
EXPLOSIVE MATERIALS AND VAPORS.

RISK OF INJURY TO PERSONS IN THE
EVENT OF A RANGE TOP GREASE FIRE,
OBSERVE THE FOLLOWING*:

A. SMOTHER FLAMES widi a close-fitting lid,
tookie sheet, or metal tray, then turn ol_t
the burlilelL BE CAREFUL TO PREVENT

BURNS. It the tlames do not go out
immediately, EVACUATE AND CALL
THE FIRE DEPARTMENT.

B. NEVER PKK UP A FLAMING PAN--

You may be bmned.

C. DO NOT USE WATER, including wet
dishclod_s or towels-a violent steam

explosion will result.

D. Use an extinguisher ONLY if:

1. You know you have a Class ABC
extinguisher, and you already know
how to operate it.

2. The tire is sn3all and contained in d_e
area where it started.

3. The fire department is being called.

4. You can fight d_e fire wid_ yore back
to an exit,

*Based on Kitchen Firesafet? Ti_ published

RISK OF A RANGE TOP GREASE FIRE:

A. Never leave smfi_ce units mmttended at high
settings. Boilovers cause smoking and greasy
spillovers d_at may ignite. Heat oils slowly on
low or medium settings.

B. Always mrn hood ON when (ooking at high
heat or when cooking flaming foods.

C. (;Dan vemiladng fans tiequendy. Grease
shouk_ not be allowed t(_accumulate on
f_H_ or filter.

D. Use proper pan size Alwa?s use ( ookware
appropriate for d3e size of d3e surface
element.

RISK OF FIRE, ELECTRIC SHOCK OR
INJURY TO PERSONS, OBSERVE THE
FOLLOWING:

a_

g_

lnstalladon work and electrical wiring m13st
be done by qualified person (s)in accordance
wid_ all applicable codes and standards,
including fire-related construction.

Sufficient air is needed for proper
combustion and exhausting of gases
d_rough d_e flue (chimney) offl3el burning
equipment to prevent back drafting. Follow
d_e h eati ng equipm en t manufacmrer' s
guideline and safety standards such as d_ose
published by d_e National Fire Protection
Association (NFPA), and the American
Sociew tor Heating, Refrigeration and
Air Conditioning Engineers (ASHRAE),
and d_e local code authorities.

C° When cutting or drilling into wall or ceiling,
do not damage electrical xdring and od_er
hidden utilities.

D. I)u(ted fans must absays be vented to
the outdoors,

THE RISK OF FIRE, USE ONLY METAL
DUCTWORK.

° Do not attempt to repair or replace any
part of your hood unless it is specifically
re(ommended in dfis manual. All od_er

servicing shoukt be reDrred to a qualitied
technician.

READ AND SAVE THESE INSTR UCTIONS°
4



Controls and Features

Stainle,_,_ Steel Hood

Controls NOTE: Axe)i(1using fi)od products that produce
flames under the range hood.

1 ON/OFF. It remembers the last tim speed
used. (Four speed tim.)

2 I,owersthe speed.

3 Increases the speed.

4 High speed"instant on."

5 Delayedfim shut-off. Choose 5, 10 or 20

minutes by pushing this button.

6 Light ON/OFF. It remembers the last light
level used. (Six light levels.)

7 Dimsthe light.

8 Brightens the light.

9 Lights after 30 hours of"on" time to remind
you to clean the metal grease filters. The light

blinks until the fihers are replaced. If the
lights are blinking and the fihers are in, a(!just
them in place. Then the timer resets
automatically.

10 Indicates the time the tim is set to ran, befine

mltomafically shutting oil (5, 10 or 20 minutes.)

11 Fan indicator.

0 0 0 0000



Care and Cleaning

_5tai_t'e.s.s _5teel Hood

Before se_vidng 057cleaning the unit, switch
power oftat the ses_-icepanel _mdlock the se5_:_ce
panel to prevent po_er flom beirsg swit(hed on
ac(identally, If the ses_'icepanel c>mnot be
lo( ked, f_sten a tag or promirserst w_5rflng b_bel
to the panel.

Metal

_Tease

filters

(lean tile grease tiher afier 30 hours of "on"
time. A signal light xdll alert you when 30 hours
has passed.

Remove tile grease filters and wash them

either by hand or ill the dishwasher using

ns)n-abiasive soap.

To clean, sxdsh tile filters ill hot soapywater (5i
wash them ill the dishwasher. 1)5)not use abrasive
cleansers.

Noto: To remove

filters push them
back and down

using the knob.

For proper operation, be sure to use
the lower set of filter holders.

Charcoal

filters
(o_5some _odet_)

If tile model is not vented to tile outside, tile air

will be redrculated through disposable charcoal
fihers that help remove smoke and odors.

The charcoal fihers should be replaced when
they are noticeably dirty or discolored (usually
atier 6 to 12 months, depending on hood

usage).

NOTE: DO NOT rinse, or put charcoal filters
ill an automatic dishwasher.

The charcoal filters cannot be cleaned.

They must be replaced.

Order Charcoal Filter Kit (3filte_) WBO2X10731.

Thi,_ hit can be o*'de_wd/i'om your (;l'2 S_lp/)lie*'.

Note: To remove the metal filters,
push them back and down using
the knob. Push the charcoal filters

back and down using the tab.

Charcoal Filters

Metal Filters

For proper operation, be sure to use
the charcoal filters in the upper set
of filter holders and metal filters in

the lower set of filter holders.



Light bulbs To change the light bulbs:

L Remove the trim ring by turning fl
(oume_ (h_(kwise.

2. Grasp tile bulb on tile edges and pull h

3, Replace with tile same size bulb,

These 12 volt, 20 watt halogen bulbs are

a_filable at specialty ]ighfif_g stores. Ask _b_ (;E
bulb or equivalent: Q20MRI 6/C/CG40-BAB,

Stainless
steel

s _l_'f(_€es

Do not use a steel-wool pad; it will scratch
the surface.

To clean the stainless steel surthce, use a hot,

damp cloth with a mild detergent suitable
for stainless steel surtaces. Use a clean, hot,

damp cloth to remove soap. Dry with a city,
clean cloth.

Iftbod soil remains, try a general kitchen
cleaner, such as FantastiU; Simple Green:_
or Formula 4()9:_

For hard-to-clean soil, use a standard stainless
steel cleaner, such as Bon-ami' or Cameo:7

Apply cleaner with a damp sponge. Use a clean,
hot, damp cloth to remove cleaner. Dty with a
city, clean cloth. Ahvays scrub lightly in the
direction of the grain.

After cleaning, use a stainless steel polish, such
as Stainless Steel Magic:; Revere ( opper and
Stainless Steel Cleaner<_ or Wenol All Purpose
Metal Polish:7 Follow the product instructions
fi)r cleaning the stainless steel surtace.



7The Problem Sol_er

Stai_[(',s,s St(.'e[ Hood

Questions ?

Use this

problem
solver.r

PROBLEM POSSIBLE CAUSE

FAN DOES NOT .A fl_se may be blown or a ( h(uit breaker tripped, Repb( e fk_se or
OPERATE WHEN reset (i;(uit breaker,
THE SWITCH IS ON

FAN FAILS TO ' Fan bb_de striking the hood shell.

CIRCULATE AIR .Excessively soiled filte_ should be checked and ( o_ ected befb_ e

using the hood again.

FAN OPERATES BUT . Check to be sure the filter is clean. I_ replacing the filter does not
MOVES AIR SLOWER (orrect the problem, call fbr service.
THAN NORMAL

FAN KEEPS GOING .The motor is probably overheating and turning itself or1. This can
OFF AND ON be harmful to the motor, Check to be sure the filter is clean. If off

and on cycling comfimes, call tot service,

FAN FILTER LIGHT IS .Filters are not in place or not properly seated, Replace the filters
ON OR IS BLINKING or if the filters are in, a(_just them in place,



Consumer Services

With the purchase of your new Ylonogram appliance, receive the
assurance that if you ever need information or assistance from GE,
we'll be there. All you have to do is call-toll-free!

GE Answer

Center ®

800.626.2000

Whatever your question about any Monogram m_{ior appliance, GE Answer Center :÷
infbsmation service is available to help. Your (all-and yore question-will be answe5 ed
promp@ and corn teouslv. Anti you can caii any time. GE Answer Cemer :_service is open
24 hours a day, 7 days a week.

OR

Visit our Website at: _.monogram.com

In-Home R@air
Service

800.444.1845

AGE consumer service professional will provide expert repair sesvice, scheduled at a time
that's convenient for you. Many GE Consumer Service company-operated lo(ations offer you
ses_'ice today 05 tomorrow, or at your convenience (7:00 a.m. to 7:00 p.m. weekdays, 9:00 a.m.
to 2:00 p.m. Saturdays). Our factory-trained technicians know your appliance inside and out-
so most repairs can be handled in just one visit.

For C_tomers

With Special
Needs...

800.626.2000

_' l lq .... GE offers, free of charge, a brochure to assist in planning a barrier-fiee
kitchen for persons with limited mobilit?.

Consllmers with impaired hearing 555speech xd_o have act ess to a
TDD 555a comentional telet? pex_riter may tall 800.TDD.(;EAC
(800.833A322) to request information 555service.

Service Contracts You (::an haxe fl_e se(:ure feeling that (;E Consumer Service will still be there after ?our

warrant) expires. Purchase a (;E contract _dfile )our _arram) is still in effect and )'ou'll

800.626.2224 receive a substantial discount, With a muhiple-x ear conwa(:_ ?ou're assured of fl_mre

Parts and
Accessories

800.626.2002

Individuals qualified to service their own appliances can have parts 05 accessories sent direc@
to their home. The GE parts system provides access to over 47,000 pans...and all GE (;enuine
Renewal Parts are fidly warranted. VISA, MasterCard and Discover cards are accepted.

User maintenance instructions contained in tiffs manual cover procedures intended to be
performed by arty user. Other smwlclng generally should be referred to qualified selwlce
personnel. Caution must be exercised, since improper smwlclng may cause unsafe operation.



YOUR MONOGRAIVI HOOD WARRA_TY

Staple sales slip or cancelled chech here. Proof of original

purchase date is needed to obtain service under wa_'antv,

WHAT IS

COVERED

FULL ONE-YEAR WARRANTY

For one yeas fl:om (]ate of original pro:chase, we will provide, flee of charge, parts and
service labor in yore home to repair or replace any part of the hood that f_filsbecause

of a manuf_cmring defect.

This warranty is extended to the original prochaser and any s_cceeding owner for products
pro:chased for ordinary home use in the 48 mainland states, Hawaii and Washington, D.C.
h_ Alaska the warranty is the same except that it is IAMITEI) because you must pay to ship
the product to the service shop or for the service technician's travel costs to yore home.

All warranty service will be provided by ore Factory Service (enters or by ore authorized
Customer Care :÷servicers during normal working horns.

Should your applian( e need service, dming warranty period or beyond, (all 801)A44. ] 845.

WHAT IS NOT
COVERED

• Service trips to your home to teach you how
to use the product,

. Replacement of house ti_ses or resetting of
circuit breakers.

. Replacement of the replaceable filters.

, Damage to the prod_ct caused by accident,

. Failure of the product if it is _sed for
other than its intended propose or used

If you have an installation problem, contact
your dealer or installer. You are responsible
for providing adequate electrical, gas,
exhausting and other connecting thcilities
as described in the Installation Instructions

provided with the product.

• Incidental or consequential damage caused
by possible deiects with this appliance.

WARRANTOR IS NOT RESPONSIBLE

FOR CONSEQUENTIAL DAMAGES.

Some states do not allow the exclusion or limitation ofira idental or conseq_lemial damages,
so the above limitation or exclusion m_y not apply to you. This warranty gives you specific
legal rights, and you may also have other rights which vary fiom state to state.

To kno_x _hat your legal rights are in your state, consult your ]o(a] or state consumer a[fairs

office or your state's Attorney General.

Warrantor: General Electric Company° Louisville, KY 40225

ZV750 ZV850

]0
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General Electric Company

Warranty Registration Department
P.O. Box 32150

Louisville, KY 40232-2150



Consumer Product Ownership Registration
Dear Customer:

Thank you fi)r purt:hasing our product and thank you fi)r placing your confidence in us. We are proud to
have you as a tTustoi]lei!

Follow these three steps to protect your new appliance investment:

and mail

your Consumer
Product Ownership
Registration today.
Have the peace of mind
Of kl-lowino we can

contact you in the
unlikely event of a
satety modification.

After completing this
registration, write your
model and serial numbers
in this manual. You will
need this int_)rmation

should you require service.
()ur service number is
800.444.1845.

Read your Owner's
Manual carefully.
It will help ?xm
operate your new
appliance properly.

Important: To ensure that your product is registered, mail the separate product registration card.
If the separate product registration card is missing, fold and mail the form below. No envelope is needed.

F()I_I) HEllE

Consumer Product Ownership Registration

Product Model SerialRange Hood
Nil-. [] Ms. [] Mrs. [] Miss []

FirstI Il_a_tI IName I I I I I I I I I Nanle I I I I I I I I I I I I I I

StreetI IAddress I I I I I I I I I I I I I I I I I I I I I I I I I I

Apt.#1 I I I I I I I I

I I I' I_p I I(;it} i i i i i i i i i i i i i i i i State Code I I I I I
Dale l>la(ed

.,_l i I, I Yearl' I _.m,,erl'_'°neI,, I-I,, I-I,,, IMonth _ l)a}

Louisville, KY40225

ww_monogram com
......................................................... -_--_
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