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Welcome and congratulations 2} Have proof of original date of purchase.
on your purchase of a Maylag
Neptune™ washer. Your com-
plete satisfaction is very impor-
tant {o us.

Please attach your sales receipt here.

Read this manugd for best
results. It containg instructions
to acguaint you with proper
operating and maintenance pro-
cedures.

In addition you will find & Laundering Tips guide
packed with your clothes washer. It contains information
on recommended laundering procedures, stain removal
and special laundering situations.

Save time and money. If something shouold
g go wrong, we suggest consulting the
B “Before You Call” section in the back of this
4 book. It is designed to help you solve basic
problems before consulting a servicer.

However, should you need assistance, it is helpful to:

i) Have complete model and serial number identifica-
tion of your washer This is located on a data plate on the
center top edge of the control panel. Record these num-
bers below for easy access.

Model Number

wwwwwwwwww For additonal questions, please contact us:

Maytag Consumer Information

One Dependability Square
wwwwwwwwww Newton, Iowa 50208

(515) 791-8%11

(Mon~Fri., Bam-5pm Central Time)
Internet; http:/fwww.maytag.com

For warranty and service information, see back page.

 NOTE: In, oup pbijividng wifort 1 iniprave vhe, duntity of

ouy"dpblidrices, 16 ma b mecessary i0. make changésto

the applishoe without révising hig/guide. - -




important Safety Instructions.........c.ccoee i,

A\ WARNING — To reduce the risk of firs, explosion, électric shock, property damage or injury

to persons when using your appliance, follow. basic precautions, including the following:

I.

Read all instructions before using the appliance.

been used for such a pertod, before using a wash-
tng machine or combination washer-dryer, turn

2. As with any equipment using electricity and having :
moving parts, there are potential hazards. To use on all hot water faur:ets: and let EE-}e water How
this appliance safely, the operator should become from each for several minutes. This will re“:if:asie
familiar with the instructions for operation of the any accumulated hydrogen gas.  As the gas is
appliance and always exercise care when using it ?‘?“?ma%:_e’ do not smoke or use an open flame
3. Do not install or store this appliance where it will be uring this {fmﬂ' i ] )
exposed 1o the weather. 7. Do r}ot reach into the appliance if the tambler is
4. Install and level the elothes washer or a {loor that MOVINE. ) ) .
can support the weight. 8. Danot al]ew_c%’;z%ciwn to play on or in the appliance.
Close supervision of children is necessary when the
5. This appliance musi be properly grounded. Never appliance is used near children.
plug the appliance cord into a receptacle which is .
not prounded adequately and in accordance with 9. Do not tamper with controls.
local and national codes. See installation instruc- 10. Do not repair or replace any part of the appliance or
tions for grounding this appliance. atternpl any servicing unless specifically recom-
6. To avoid the possibility of fire or explosion: mended in published user-rapz}ir instructions that
you understand and have Lhe skills to carry out
a. Do not wash itemns that have been previously ‘ )
cleaned in, washed in, soaked in, or spotted with il U}}pfug power supply cord before atterpting 10 ser-
gasoline, dry-cleaning solvents, other flammable vice your clothes washer.
or explosive substances as they give off vapors I2. Store laundry aids and other material in a cool, dry
that could ignite or explode. Hand wash and line place where children cannot reach them.
dry any items containing these substances. 13. Do not wash or dry ilems that are soiled with veg-
Any material on which you have used a cleaning etable or cooking oil. These items may contain some
solvent, or which is saturated with flammable lig- oil after laundering. Due to the remaining oil, the
uids or solids, should not be placed in the clothes fabric may smoke or catch fire by itself.
washar‘umﬁ all traces of these liquids or solids 14. Do not use chlorine bleach and ammonia or acids
and their fumes have been removed, (such as vinegar or rust remover) in the same wash.
These ilems include acetone, denatured alcohol, Hazardous fiumes can form.
gasoline, kerosene, some liquid household clean- 15. Do not machine wash fiberglass materials. Small
ers, some Spot removers, turpentine, waxes and particles can stick Lo fabrics washed in following
Wax Iemaovers. loads and cause skin irritation
b. Do not add gasoline, dry-cleaning solvents, or 16. Before the appliance is removed from service or dis-
other flammable or explosive substances to the carded, remove the door to the washing compart-
wash water. These sobstances give off vapors ment.
that could ignite or explode .
17. Do not sit on top of the clothes washer

¢. Under certain conditions, hydrogen gas may be
produced in a hot water systern that has not been
used for 2 weeks or more. HYDROGEN GAS IS
EXPLOSIVE. If the hot water system has not

Save These Instructions
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] Controls At A GlancCe ..o

For detailed information on sorting, pretreating stains, etc., see the enclosed Laundering Tips pamphlet.

Step Load the Clothes Washer

» The twb can be loaded completely full with dry butten. The door will remain unlocked for approxi-
unfolded clothes. However, do not pack the tob rnately 3 rinutes into the start of the cycle. Add the
tightly. item(s), close the deoor and press the START/STOP

« QOverloading may reduce washing efficiency and pos- butian to resume the cycle.

sibly cause creasing or wrinkling of the load. * Once the door has locked, it is possible to load 2
forgotten item. Press the START/STOP bution and
wait approximately 2 minutes for the “Door Locked”
indicator to turn off. Open the door, add the item(s),
ciose the door and press the START/STOP bution to
» To load a forgotten item immediately after the resume the cycle.

clothes washer has started, press the START/STOP

* When washing big bulky items that do not fill the wb
completely such as a rug, a few towels may be added
for best performance.

Select Fabrics

Press the appropriate button which most closely resembles the type of load in the tub.
This will determine the tumble/pause pattern and spin speed for the particular cycle.

Towels, jeans, sheets, linens. FABRICS
Cotton/Sturdy Normal tumble pattern and fast
spin speed.
Dress shirts/pants, poly/cotton blend CSQI“ ?{JTQ&;" .
Fasy Care/Perm Press clothing. Cioﬁl.ms requiring a tumble
pattern and spin speed to reduce EASY CARE/
possible wrinkling. PERM PRESS

Dress skirts/blouses, nylons, sheer or
Delicates lacy garments. Clothing requiring a DELICATES
gentle tumble action and spin speed.

R R R Ny N TR YN P R R R Y TR Sy P%[\?qE)

Designed for items labeled “Hand WASHABLES
Wash.” The tumbler alternates

between periods of short tumble and

long soak wz&h a gentle spin speed.

L e T TR scxsvenatoewsn ey EHeEEPLIARRERLIRILR LSS

Hand Washables




Press the appropriate button to select the wash and rinse water temperatures.

Follow the garment care label for best resuits. Use the chart below as a guide.

Hot/Cold

White and heavily soiled,
color-fast items

R R R L Y]

Wanm/Warm Some delicate and color

fast items

L N L R R e Y Y S Y]

Moderately soiled,

Warm/Cold colored items; most Easy

Care/Permanent Press items

R L L PN LI R P RN R S T T R PRy P

Cold/Coeld

Brightly colored, lightly
soiled iterns; washable
woolens

stsebbensENIUSEORSE RN cmeemsrusw “rsENBEIBR LK.

~_REMEMEE$ In wask water tempémmres below 65°F, deter-
ngts do not d:ssa?ve ufeii or c}eaﬂ Well. «(’Jaré !abe!s dfﬁne éold

water as up m 85°

Press the appropriate button({s) to select one or more options.

Max BExtract

ssssescnann IR

Extra
Rinse

Signal

I I LT T TRy

Reset

F‘:il;i‘-"¥,:

E 1

Sefect Options (if desired)

Removes more water from a
load during spin. Use for jeans,
towels and bedding.

povesoruannn sesvmrrowna R T T AP L Y P T -

Provides an additional rinse near

the end of the cycle to more com-
pletely remove laundry additives,
perfumes, etc.

Pusesaneerananure wsenssktbdbennanERREN SR LaRES

Provides an andible signal upon
the completion of a cycle.

A R L T R R R R R sase

Cancels any or all previously

selected options.

R e O R R Y Y
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WARM
WARM  §

WARM §
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OPTIONS

MAX
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Step Select Cycle

Rotate the control dial clockwise to the desired cycle. The
“NORMAL” setting is the appropriate setting for the
majority of loads for most effective cleaning.

.50 OFF  gxtrawasd  REGULAR
e o, PREWASH

RINSES

DUICH
F AIRSES

NORMAL

HOURE OFF RNst

DELAY WASH Deiayﬁ w&sh af:tzcn UP
to 8 hoﬁrﬁ €}n<;a the, c(}niml dmi is set.
. for Delay Wash; i Wﬂl gmcead du"ecely
into a ﬂmma! Wash M |

Step

+ Close the washer door.

+ Add laundry detergent and additives to the
dispenser (See “Dispenser” page 6).
» Push the START/STOP button.

KEG’«UI.,AR‘ Th:s G}’Clﬁ is ased for
, ot ioads. Cycies avaﬁab“le

Laoe o

o ‘ ‘tm::e by 9 mmutes fc)r heavziy

smiﬁd 1oads. Add 1 2/2 times the
' amaun}; of detzrgenL

s hoop

RE??ASH = exiends; tiw *wash

‘ 3 time by 3 mibites fbr soﬁefi

Iaads "Add - 1: 1/2. mzms the
. amaimt é)f dc!;er«rem. ‘
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Start Your Maytag Neptune™ Washer

START/STOP




)4 Water Use

The amount of water used to wash loads of laundry will
vary with each load. The Maytag Neptune™ clothes
washer uses an adaptive fill valve to provide the appro-
priate amount of water for efficient cleaning perfor-
mance and conservation of water and energy.

Care and Cleaning

Tumn off the water faucefs after finishing the day’s
washing. This will shut off the water supply to the
clothes washer and prevent the unlikely possibility of
damage from escaping water.

Use a soft cloth 10 wipe up all detergent, bleach or other
spills as they occur

Washers can be damaged if waler is not removed from
hoses and internal components before storage Prepare
the washer for storage as follows:

* Select the “NORMAL™ setting on the REGULAR
cycle of the clothes washer and add one cup of bleach
or white vinegar to the detergent dispenser without
clothes in the tumbler. Run the clothes washer through
a complete cycle.

For ex!ended perimis‘ of stof‘dge m" s)‘amgef durmg extreme ::ald tai:zpem#ures,

~U S custﬁmgrx aszag
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Storing the Clothes
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Clean the following as recommended:

Control Panel ~ clean with a soft, damp cloth and glass
cleaner. Do not use abrasive powders or cleaning
pads.

Cabinet — clean with soap and witer followed with an
appliance wax, if desired.

Interior ~ hard water deposits may be removed, if
needed, using a recommended cleaner labeled clothes
washer safe.

asher

SRR RN ERAPDOEB OO RNGEENPEEESEE R

» Turs the water faucets off and disconnect the inlet

hoses.

* Advance the cycle control knob to Spin and lower

the drain hose to eliminate any water that may be in
the drain hose.

« Disconnect the clothes washer from the electrical

supply and leave the washer door open 10 let air cir-
culate inside the tumbler
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Detergent

Your Maytag Neptune” washer is designed 1o use a high Detergent Compartment
efficiency laundry detergent or laundry detergent nor-
mally used with top foading washers It is important 1o
follow the directions on the back of the package to deter-
mine the appropriate amount of detergent to pour into
the dispenser.

Either liquid or granular detergent may be used to wash
clothes Follow the directions on the box or botlie {o
determine the appropriate amount of detergent 10 pour
into its compartment.

I Pour laundry detergent directdy inlo the detergent

* For best cleaning resulis, ,
£ compartment before starting the clothes washer

use a high efficiency deter-
genl specially formulated
for front load washers such
as Tide HE or Wisk*. To

identify this type of deler- ) pepicIENCY 3 When adding color-safe bleach with detergent, it is

gﬁ;;lt,' Jook fwb tf]e High best if both laundry produocts are in the same form;
fficiency symbol as seen granular or liquid.

to the right.

[ ]

. 1f color-safe bleach is to be used, it should be added
with detergent to the detergent comparument for best
results.

« If you are unable to locate the High Efficiency
laundry detergent producis in your area, you will
achieve successful cleaning resnlts with laundry
detergent normally used in top loading washers.

If using the “EXTRA WASH” or “PREWASH?” set-
ting, measure 1 1/2 times the amount of detergent.

Automatic Dispenser

The automatic dispenser consists of three compartments
which hold 1} liquid or granular detergent and color safe
bleach, 2) liquid chlorine bleach and 3) liquid fabric
softener. All laundry products can be added at once in
their respective dispenser compartments. They will be
dispensed at the appropriazte time for most effective
cleaning

3

danndry additivesiinto.heé ¢
V3 A ER K 3 fos e Bpgigd B ow o2 d
se dre disponser i * 11 !

*Brand names are lrademarks of the respective manufacturer.
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Bleach Compartment
{Chlorine Bleach Only)

The dispenser automatically dilutes liquid chlorine
bleach before it reaches the wash load. Follow these
steps when using chlorine bleach:

1. Add chiorne bleach to the bleach compariment but
do not exceed the MAX FILL line. The chlorine
bleach compartment will hold 3/4 of a cup.

2. Avoid splashing or over-filling the compartment
Over-filling the compartment will release the chlo-
rine bleach into the clothes washer too early.

NOTE:

« Never pour undiluted liquid chlorine bleach directly
onto the load or into the tub. 1t is a powerful chemical
and can cause {zbric damage, such as weakening of
the fibers or color Joss, if not used properly.

» 1f you prefer to use color-safe, non-chlorine bleach,
add it to the detergent compartment. Do not pour
color-safe bleach into the bleach compariment.

Softener Compartment

This compartment avtomatically dilutes and releases liy-
uid fabric softener at the proper time during the cycle.
Follow these steps when using liquid fabric softener:

1. Pour liguid fabric sofiener into the softener compart-
ment using the amount recommended on the package.

2. Fabric softener may be diluted with warm water uniil
it reaches the MAX FILL line on the compartment.
Bo not fill the liguid fabric softener compartment
above the MAX FILL line. If the compartment is
filled above the MAX FILL line, it will enter the
clothes washer too early.

NOTE:

+ Never pour fabric softener directly on the load. Tt may
leave spots and stains.

+ Use the softener compartment only for liguid fabric
softeners.

* Using the Downy Ball* is not recommended with this
washer, Bt will be ineffective in reducing state cling
and providing softness

*Brand names are trademaris of the respective manufucivier,



Cleaning the Dispenser

The dispenser may need to be cleaned periodically due
to Jaundry additive build-up. For easy clean-up of the
dispenser, grasp the removable two compartment con-
tainer {for bleach and softener) as shown in illustration
#1. As you begin to lift the two compartment container,
il slightly inward, according to ilusuration #2 and
remove from the main dispenser.

Once the two compariment coatainer is removed from
the main dispenser, take it to a sink. Follow illustration
#3 1o remove the cap covering the siphon tube for the
bleach and softener. Run warm water and a soft brush o1

cloth over the two parts to remove any excess laundry
additives.

Clean the main dispenser area using a soft damp cloth*,
Once the main dispenser is clean, follow the illustrations
in reverse order to replace the two compartment con-
tainer 1o its original location.

*Do not use any cleaning substance bur water in the
main dispenser because it is possible for cleaning sub-
stances fo drain into the tub. If this should happen, set
the washer for a rinse and spin cycle to remove any
cleaning substance from the washer before doing a
load of laundry.

e e e e e R R e N L L Ll L L o U AU

Indicator Lights
o DOOR
. LOCKED
* DOOR LOCKED - Lights whenever the door of the clothes
washer Is locked and unable to open. The door can be pnlocked
by pressing the START/STOP button to stop the clothes washer.
It may take approximately 2 minutes for the door 1o be unlocked. O oN

* ON -~ Indicates when the clothes washer is operating.

» DELAY - Indicates the washer is counting down the time untl it

begins to wash

QG DELAY



Instructions for replacing the bulb:
1) Unplug or disconnect the clothes washer from the electrical power supply.

2) Open the door and use a Phillips screwdriver to remove the screw attaching the fight
caver 1o the door lock assembly

3) Pull down on the light cover.

4) Unscrew the light bulb counter clockwise from the socket.
5) Replace the bulb with a 14 watt candelabra base light bulb and rotate clockwise.
6) Replace the light cover by inserting the front tabs into the door lock assembly and

push the rear of light cover into position.

7 Replace the screw into the light cover/door lock assembly.
8) Plug in or reconnect clothes washer to the power supply.

Clothes washer door swing direction can be successfully changed using the following procedure:

Reversing the Clothes

asher Door..................

1) Swing door fully open and support it while removing four hinge screws (which hold hinges to door assembly).

2) Set door aside and transfer four color matched door screws to the opposite side of the door assembly.

3) Remove one screw holding top hinge to cabinet and one screw holding top hinge cover to cabinet (opposite side).
4) Remove hinge and bracket from cabinet by moving them up and down to a position where they are released.

5) Install hinge and bracket in swapped locations and drive screws to attach them securely to the cabinet.

6) Compare top hinge and top bracket to bottom hinge and bottom bracket for correct assembly position.

7} Repeat procedures 4 through 6 for bottomn hinge to cabinet and bottom bracket to cabinet.

8) Support door in fully open position on hinge side and drive four screws to securely attach hinges 10 door

assembly.

93 Close door and check to see that clothes washer operates properly.

o,
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For problem laundry solutmns' (z e. fdbnc dzmzqge, m&m’ue, mnghng) and specml i’aw;!dry care. proce-
dures, see the enclosed Launderzng Tips pamphlet. '

» Be sure the door is tightly closed.

* Plug cord into a live electrical outlet.

» Check fuse or reset circuit breaker.

= Turn the control dial to the proper cycle and push the START/STOP button.
If equipped with buttons, be sure they are fully depressed.

» Turn both faucets on fully.

« Straighten inlet hoses.

» Disconnect hoses and clean screens. Hose filter screens may be plugged.

» Open and close the door, then push the START/STOP button.

Won’t Fill

FEAEOREA NP E Kt b ey R O R N R RN T

+ Check fuse or reset circuit breaker.

e Turn the control dial to proper cycle and push the START/STOP button.

Won’t Tumble If equipped with buttons, be sure they are fully depressed.

» Close the door and push the START/STOP button. For your safety, the
clothes washer will not tumble or spin unless the door is closed.

MqBaAnEERAMNGENrEPIF bRt bsdorcumnannarus L R N Y e X L R AL LA TR Y Y reesevan sxneren

+ (Check fuse or reset circuit breaker.
Won’t Spin = Straighten d.ram hoses. Eliminate kinked hoses. If there is a drain restriction,
call for service.

or Drain

* (Close the door and push the START/STOP button. For your safety, washer
will not tumble or spin unless the door is closed.

« After pressing the START/STOP button, it may take a few moments before
the clothes washer begins to spin The door must lock before spin can be
achieved.

Door Locked * Press the START/STOP button to stop the machine.
Shut; Will « It may take 1 1/2 to 2 minutes for the door lock mechanism to disengage.
Not Open » Pull on the door indentation opposite the hinges.

R N R E L ] cedbbrberinnayu 23
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Stops

Is Noisy

FhdeverasEuRT ORI N LU RRNR AL Ko

Fills with
the Wrong
Temperature
Witer

.......... TresAR R ERE RN vy

Cycle Selector
Knob Advances
Through “off”

T S s

Tub is
Completely
Full of Suds

Plug cord into live electrical outlet,
= Check fuse or reset circuit breaker.
Turm the control dial to proper cycle and push the START/STOP button to

start the clothes washer.
depressed.

* Close door and push the START/STOP button to start the clothes washer. For
vour safety, washer will not tumble or spin unless door is closed.

* This may be a pause or soak period in the cycle. Wait briefly and it may start.

If equipped with buttons, be sure they are fully

P N Y P T sroersrszewsnnYE L E e R R N R PR RS T T T X Y FTERTRRS

« Make sure hose connections are tight.
» Make sure end of drain hose is correctly inserted and secured to drain facility.
« Avoid overloading.

R R L Ty Psxsrersonennen T R A N T P T Y] .

* Clothes washer should be leveled properly as outlined in installation
instructions.

» Weak floors can cause vibration and walking.

* Be sure rubber feet are installed on leveling legs.

Check the leveling leg lock nuts are tightened.

-------- R R e e N e R e Ry RN R a4

* Turn both faucets on fully.

» (Check that the temperature selector button is fully depressed.

« Make sure temperature selection [s correct.

* Make sure hoses are connected to correct faucets and inlet connections. Flush
water line before filling washer.

Check the water heater. It shouid be set to deliver a minimum 120°F (49°C)
hot water at the tap. Also check water heater capacity and recovery rate.

« Disconnect hoses and clean screens. Hose filter screens may be plugged.

D L L L L L T PR Fenmnn R L LTI sassescnnnn L

Extra rinse option is selected.

L R N T axbarcenzeans R R L R T T Y

* Run the clothes washer through another complete cycle using cold water.

* Reduce detergent amount for that specific load size and soil level.

+ Use high efficiency or low sudsing detergent specially formulated for front
load washers.

shrErurpensvencrnenonenm A N Y TR T L Y R L R L R T Y]

Lx oo

For fubthor asszszme, mum);mg Gu&tonmr it ioll»j}’eé bl 188834 MAYTAG (1-888-462-9824).

U.S. customers using TTY for deaf, Iwarzng zmpmred or speech mzpmred call 1-800-688-2080.
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High pitch sound during a spin cycle.

Flushing water sound coming from
the dispenser area.

B N R T R F RS R T AR

Sloshing or gurgling water sound
from inside the washer when the tub
is rotafed.

AR I A A Y R R A R ST A RS A T Y RN RN

“Whirring” sound followed by a
pause, repeated throughout the wash
cycle.
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Clothes washer maintains a slightly
reduced spin speed after achieving a
higher spin speed.

R R R N e B R T PR Y T

The spin speed slows down dramati-
cally when it sounds like an ocut-of-
balance joad.

R R R N O Y

Clothes washer adds water after it
has been tumbling for a while.

This occurs as the motor increases speed to spin the tub to
remove moisture from the load.

R R N N R R S T L]

Water enters the dispenser to flush detergent, bleach and/or
fabric softener info the wmbler during the appropriale time of
the cycle.

R R O e R N N R T

This sound comes from the sealed counter balance ring. It is
used to make the washer run more smoothly and effictently.

S N N T Y)

The tub rowates one direction followed by a pause. The tub
reverses direction and pauses.

R L L R T R R e S Py R T TR T

After reaching the maximum spin speed, the machine may
reduce spin speed slightly to create less noise and vibration.

S R N R R R N R T RS

The wmbler will begin to accelerate to speed, then slows back
down to redistribute the load move evenly

R N N O R A T T T T P T Y T R R P Y

The Maytag Neptune™ clothes washer uses a true adaptive fill.
This will add more water during the wash cycle as 1t Is needed.

OR

Water is being added to the dispenser to dilute and rinse bleach
or fabric softener into the tumbler at the appropriate time This
will pecar even if bleach and fabric sofiener are not nsed.

R R R R R S T
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Full One Year Warranty

For one (1) year from the date of original retatl purchase, any part which fails in normal home use will be
repaired or replaced free of charge.

Limited Warranty

After the first year from date of original retail purchase, through the time periods listed below, the parts desig-
nated below which fail in normal home use will be repaired or replaced free of charge for the part itself, with
the owner paying all other costs, including labor, mileage and transportation.

Second Year — All parts

Third throogh Tenth - The drive motor.

Third throogh Lifetirne - Stainless steel inner wash basket.
Additional Limited Warranty Against Rust-Through

Should an exterior cabinet, inciuding the top and basefrarne, rust through during the one year period starting
from the date of retail purchase, repair or replacement will be made free of charge. After the first, and through
the tenth year, repair or replacement will be made free of charge for the part itself. with the owner paying all
other costs, including labor, mileage and transportation.

Please Note: This full warranty and the limited warranty apply when the washer is located in the United States
or Canada  Washers located elsewhere are covered by the limited warranty only, including parts which fail
during the first iwo years.

The specific warranties expressed above are the ONLY warranties provided by the manufacturer. This warranty
gives you specific legal rights, and you may also have other nghts that vary from state to state.

To Receive Warranty Service

To locate an authorized service company in your area, call Maytag Customer Service toll-free at 1-888-462-9824. Should you
not receive satisfactory wartanty service, please call or write:

Maytag Customer Assistance

cfo Maytag Customer Service

PO Box 2370

Clevetand, TN 37320-2370

U.S. oer CANADA (toll-free) 1-888-462-9824

U.8. customers using TTY for deaf, hearing impaired or speech impaired, eall 1.808-688-2680.

G When contacting Maytag Customer Service be sure to provide the model and serial numbers of your appliance, the name and
SR address of the dealer from whom you purchased the appliance and the date of purchase

Should you still have a preblem, write to: Major Appliance Consumer Action Program (MACAP), 20 North Wacker Drive,
Chicago, Lilinois 60606, MACAP is an indastry sponsored but independent group of consumer experts who reccive and act on
complaints {rom appliance owners

NOTE: When writing about an unsolved service problem, please include the following information:

ta} Your name, address and telephone number;

b Model number and serial numbers (found on the center top of the control panel) of your appliance;

{c} Name and address of your dealer and date the appliance was bought;

(d) A clear description of the problem you are having;

(2) Water hardness, detergent brand and smount, water lemperature and cycle used.
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